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National Agency "| Church World Service Affiliate Code | AZCWS(!

Office State Arizona Office City Phoenix
Office Name Refugee Focus ' y
Office Address 3443 N, Central Ave., North Rotunda, Phoemix,’ AZ 85012 (RELEASE IN
. JOINTSITE SUB-OFFICE [PART B4
If joint site, with which agency or | - ‘ Sub-office . - NA
ncies? inistering .
age . . LIRS ) ::_‘ r:; [t: stering NIA

;;;;;

& Z R'&'P‘PRTE)G A ﬁj@gnm-

R&P FTE paid by R&P

R&P FTE paid by other (not volumoers) ' O NA
Total CllentiF'I'E Ratio

FY2013 Actual Arrivals
FY 2014 Acknowledged Capacity

. R Y e o . FY 2014 Anticipated Arrivals
PROPOSED F\’ 2|l|5 AF EA ECA LAC NESSA Totol
U.S. Ti€ Cepacity’ '

No U.S. Tie Capacity
“Total Capacity

R&P Period Employmcnl % ( mdmdual.r} 19. 0% (487253) R&P Penod Out- Mlgrauon % {mdmdua!s)

Total R&P Period Repérts Submiticd for FY2013 (number of cases/number of individuals):. |- 1

Number of reports showing social secufi!y: card epplication as late or incomplete .

Number of reponts showing enrollment In cash assistance as late or incomplete

" Number of reports showing enroliment-in medical assistance as late or incomplete

Number of reports showing enrollment in SNAP (food stamps) s late or incomplete

Number of reports sho'wing gnrollment in ESL as late or incomplete

Number of reports showing enrollment in employment services as late or incomplete

Number of reports showing school enrollment of minor child as tate or incomplete

» Number of reports showing health screening es late or incomplete

Number of reports showing enrollment in other services as appropriate as late or incomplete

Number of reponts showin g household Income not exceeding expenses

Number of rcports showing that refugee Is unable to identlfy source(s) of household income and expenses
after R&P assistance ends

[REVIEW AUTHORITY: Clarke Ellis, Senior Rev;ewer{ }
' 1
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-

Nationalities and ethnicities served in
FY2013 and FY 2014 '

Proposed new nationalities expected to be
served at this location in FY 2015

Languages available on staff

Amharic, Arabic, Assyrian, Burmese, Chaldean, Chin, Dan,
Languages available from withfn the Dinka, Dzongkha, Far‘s.i, French, H.indi. Karen, Kibembe,
community of resettlement . Kllnyar-?uanda, Kirundi, Kunama, Lingala, Nepali, Oromo,
Pashto, Russian, Somali, Spanish, Swahili; and Tigrinya.

Other language resburces used by affiliate
(note frequency and general circumstances of
use)

Number of other affiliates present’ 3

Local overall unemployment rate * 5.3%, April 2014, Bureau of Labor Statistics
: Listed in order of frequency of job placement, from most frequent |
to least frequent: Hospitality, Retail, Food Service, Manufacturing.

Available job
[Avetlable jobs ‘Major employer partners include: Double Tree, Café Valley and

Royal Paper Inc .
The average starting wage in FY 2013 and FY 2014 was $8.13 per
’ Average starting wage hour. 85% were employed in full-time jobs; 15% were employed
' . | part-time. 48% were offered benefits by their employers.
. ) | 1-Bedroom: $650 Available: Always ‘
Average monthly rent and availability | 2-Bedroom: $750 Available: Always
3-Bedroom: $850 Available: Always

' English | oble £ Pre-Literate: Yes  Avg Wait Time = Less than 1 week
Ag 15N [ANGUAGE programs avaiiavle tor Beginner: Yes  Avg Wait Time = Less than 1 week
newly arrived refugees and average wail . o .
lime Intermediate: Yes Avg Wait Time = Less than 1 week
Advanced:  Yes Avg Wait Time = Less than 1.week
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1. Health Care Access: All health and mental health services are available in close
proximity to refugee communities, and are accessible by public transportation.
Emergency medical, mental health, and dental services are available immediately upon
. arrival | ] ' B4

| One barricr is that some |
physicians do nol recognize specific Medicaid providers. As aresult, clients experience a [
delay in receipt of care when they have to change Mcdlcald providers to see these

particular doctors.

-

2. Refugees with Special Needs:[ . .

| Special needs populations such as LGBTI refugees, Class

A medical, auached minors, eldérly, single-headed households, victims of torture, and
refugees with HTV/AIDS can access clinical and medical services with the partnering
Maricopa County Health Department. Victims of trafficking and torture can access
mental health services through Jewish Family and Children Services and other
specialized programs that provide free individual/ group counseling, well-being
education, and specialized out-patient counseling. Rehabilitation services, including
services for prosthetics, physical lherapy, and occupational therapy are readily available
throughout clinics in Phoenix !

3. Public Qutreach:| |
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4. Financial Resources: | —|

Projected Contributions to the R&P Program

Type of Donor FY 2014 FY 2014 Estimated FY 2015 FY 2015 Projected
Estimated Cash In-kind Value Projected Cash In-kind Value

Foundations/Corporations
Fzith-based/Community-
based Organizations

Fees for Service
Individuals

Volunteer Hours/Miles
State/County/Local
Government
Headquarters
Affiliate/Sub-office
Other:

TOTALS
TOTALS.PER CAPITA
(acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs:|

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
Refugee Focus a division of Lutheran Social Services of the Southwest has a code of conduct
for staff and volunteers which incorporates the PSEA principles and standards, and utilizes a
grievance policy.

»
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National Agency Church World Service -Affiliate Code | CACWS07

Office State " | California Office City Los Angeles
Office Name " | Interfaith Refugee & lmmigration Service .
Office Address 3621 Brunswick Ave., Los Angeles, CA 90030
JOINT SITE . SUB-OFFICE
.| If joint site, with which agency or - | Sub-office NiA
agencics? ’ . "EMM/LIRS Administering N/A
. : \ . A
- affiliate .
gL mwm,,,,,@ffa._nﬁsmwwcmm N T e R ey
FY 2014 | FY 2015 | Zip code(s) in which aﬁ"n]:ate is able to place cases:
R&P FTE paid by R&P . o . . B4 |
R&P FTE paid by otlier (not Volunteers) . . Nia
Total Client/FTE Ratio ' _ . L . [

FY2013 Actual Arnvals
FY 2014 Achmwlcdgcd Capacuy

A" 1 ) PR FY 2014 Anticipated Amvals
PROPOSED FY 2015 AT EA ECA LAC  NESA Total
U.S. Tie Capacity '
-No U.S. Tie Capacity

Total Capacity

l R&P Period Employment % { mdwlduab}

Total R&P Period Reports Submitted for FY2013 (number of cases/number of individuals}: [___“]

Number of reports showing social security card app!icat'iqn as late or incomplete

- Number of reponts showing enrollment in cash assistance as late or incomplete

Number of reports showing enrollment in medical assistance as late or incomplete

Number of reports showing enrollment in SNAP (food stamps) s late or incomplete o

Number of reports showing enroliment in ESL as jate or incomplete

Number of reporis showing enrollment in employment services as late or incomplete

Number of reports showing school enrollment of minor child es late or incomplete

Number of reports showing health screening as late or in.cor:{plete

Number of reports showing enrollment in other servicgs as appropriate as'late or incomplete

Number of reports showing household Income not exceeding expenses

Number of | repons showing that refugee is unable to identify SOurce[s] of household income and expenses
after R&P asmstance ends
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2013 and FY 2014

Nationalities and ethnicities served in FY

be serv;d at this location in FY 2015

Proposed new nationalities expécted 1o

Languages available on staff

Languages available from within the
community of resettlement

"Arabic, Armenian, Assyrian, Farsi, French, Kurdish, Russian,
Spanish and Turkish. .

Other language resouices used by

circumstances of use)

affiliate (note frequency and general -

P 1'\‘\"( g

2 S 1
..._l‘f'.‘."a.. ‘..m‘.tus'iu

Number of other affiliates prcsent

Local overall unemployment rate

7.0%, April 2014, Bureau of Labor Statistics

~
L

Available jobs

L to least frequent: administrative, retail, construction (¢lectrician,

Listed in order of frequency of job placement, from most frequent

mechanic, plumber, welding), cosmetology, drivers, hospitality
and in-home care. Major employer partners include: AT and TZ
Electrical, ACCU Bio-Chem Laboratories and the Cheesecake
Factory.

Average starting wage

The average stamng wage in FY 2013 and FY 2014 was $10 per
hour. 55% were employed in full-time jobs; 45% were employed
part-time. 5% were offered benefits by their employers.

N
Average monthly rent and availability

i-Bedroom: $900
2-Bedroom: $1,200 ‘
3-Bedroom: $1,600

" Available: Always
Available: Always
Available: Frequently

English language programs available .Pre-Literate: Yes Avg Wait Time = Less than 1 week
B Buage progr Beginner: Yes Avg Wait Time =-Less than | week
for newly arrived refugces and i - .
Intermediate: Yes Avg Wait Time = 1-2 weeks '
average wait time . -
Advanced:  Yes Avg Wait Time = 1-2 weeks

[3

1. Health Care Access There are numerous health, dcnlal and mental health services ava;lablc
10 cllenr.s in Los Angeles. The Depanment of Public Health (DPH), several county and
private hospnals provide clients with free or low cost physical health, mental health and
dental services. DPH provides client referrals to access specialists, ‘assistance selectmg a
primary care physician and enrollment assistance in free/low cost/Medicaid eligible dental .

{

B4,
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services. DPH provides clients within an initial health assessment within 30 days of their
arrival. Should an earlier need arise refugees are able to receive immediate medical attention
at any County hospitals with no wait. The Program for Victims of Torture, Didi Hirsch
Mental Health Services, Institute for Multicultural Counseling and Education Services
(IMCES), PARS Equality Center and the LA Gay and Lesbian Center all provide clients with
free mental health services. Counseling in Armenian and Farsi is readily available, however
there is currently a 1-2 month wait for services in Arabic. LA County is working to increase
Arabic speaking staff by FY 2015. Clients may access free or low cost dental services at
USC School of Dentistry, Arroyo Vista Family Health Center, the Pasadena City Coliege
Dental Hygiene clinic and at several private dentists. Several dentists accept walk-ins while
others have a 1-3 month wait list|]

2. _Refupees with Special Needs;

3. Public Outreach:l

UNCLASSIFIED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017
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4. Financial RéSOurces:| }

I |

Projected Contributions to the R&P Program

Type of Donor FY 2014 FY 2014 Estimated FY 2015 FY 2015 Projected
Estimated Cash In-kind Value Projected Cash In-kind Value

Foundations/Corporations
Faith-based/Community-
based QOrganizations
Fees for Service
Individuals

Volunteer Hours/Miles
- State/County/Local
Government*
Headquarters
Affiliate/Sub-office
Other:

TOTALS

TOTALS PER CAPITA
(acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs: |

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
IRIS has a code of conduct for staff and volunteers which incorporates the PSEA principles
and standards, and utilizes a grievance policy.

UNCLASSIFIED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017




C05970544ED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017

National Agency _ Church World'Service Affiliate Code | CACWS06 i
Oifice State California Office City Sacramento

Office Name ) Opening Doors, Inc.

Office Address 1111 Howe Avenue, Suite 125, Sacramento, CA 95825-8521

: JOINT SITE : . _ "SUB-OFFICE
If joint sjte, with which agency or Sub-office . N/A
agencies? . .+ NA Administering _ N/A
’ affiliate )
'3 £ ZAGCASEIPIFACEMENTA 0" CATIQNS SRy
. FY 2015 | Zip code(s) in which effiliate i$ able w place cases:

R&P FTE paid by R&P > - ' '

R&P FTE paid by other (not volunteers} "N/A

Toatal Clienw/FTE Ratio

_FY2013 Actual Amivals
FY 2014 Acknowledged Capacity
_ FY 2014 Anticipaled Arrivals

PROPOSED F\’ 2015 AF . EA ECA , LAC NE/SA Total
U.S. Tie Capacity

No U.S. Tie Capacity

Total Capacity

R P RN T TIR & B RERIG DIRERO R ROV COME
R&P Period Employment % (individuals): |:]

Total R&P Period Reports Submitted for FY2013 (number of cases/number of individuals): S B

Number of réponts shgwing social security card application as late o incomplete ’

Number of reports showing enrollment in cash dssistance as late or incomplete

Number of reports showing enrcllment in medical assistance as late or incompleté

Number of reports showing enrollment in SNAP (food stamps) as 1at€ or incomplete-.

. Number of reports showiné Enro!lmenl in ESL as late or incomplete | !

Number of reports showing enrollment in employment services as late or incomplete

Number of reports showing school enrolln:nem of minor child as late or incomplete

Number of reports showing health screening as late or incomplete

‘Number of reports showing enroltment In other services ns appropriate as late or incomplete

Number of reparts showing household income not exceeding expenses

‘Number of reports showing that refugee is unable to identify source{s) of household income and expenses
. after R&P assistance ends

L]
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Nauonalmes and ethnicities served in
1 FY2013 and EY 2014

Propos-ed new nationalities expected to
be served at this location in FY 2015

Languages available on staff

Laneuages available from within the Ambharic, Arabic, Burmese, Dari, Farsi, French, Hindi, Karen,
& g. Kiswahili, Lai, Lingala, Nepali, Pashto, Russian, Spamsh

community of.resettlement :

. - * | Tigrinya and Urdu

Other language resources used by -
affiliate (note frequency and general
| circumstances of use)

by G BN STNRATIONATE %

Number of other affiliates present 3 ’ - -
Local overall unemployment rate 7.1%, Apnl 2014, Bureau of Labor Statistics

Listed in order of frequency of job placement, from most frequent
to least frequent Light industrial, hote] hospitality, security and
the restaurant mdustry Major employer partners include:
Apple/VOLT, G H Foods, Doubletree Inn, Hyatt Hotel, the
*Marriott Hotel, Chlpoue the Sacramento Kings, Cintas and
f Goodwill/Thrift Town.

: The average starting wage in FY 2013 and FY 2014 was $9.00-
10.50 per hour. 80% were employed in full- time jobs; 20% were
employed part-time. 15% were offercd benefits by their

Available jobs

Average starting wage ,

employers.
" | 1-Bedroom: $625 ' Available: Yes
. r -
Average monthly rent and availability | 2-Bedroom: $750 Available: Yes
- T 3-Bedroom: $900 Available: Limited

Pre-Literate: Yes Avg Wait Time = Less than 1 week
Beginner: Yes  Avg Wait Time = Less than 1 week
Intermediate: Yes Avg Wait Time = Less than 1 week
Advanced:  Yes-  Avg Wail Time = Less than ! week

English language programs available
for newly arrived refugees and
average wait lime

1. Health Care Access:|

10

UNQLASSIFIED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017




C05970544IED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017

L]

UNCLASSIFIED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017

3.

| Sacramento has an array of
dental, health and mental health services including the Sacramento County’s Adult Access,
WIC Program, Human Resources Consuitants, the Veteran, Immigration and Refugee
Trauma Institute of Sacramento (VIRTIS) , a frec mental health service provider and 4-5
dentists that accept Medicaid and serve clients. Clients may access primary care within 2
months, mental health services within 1 month and dental care for same-day services.

Refugees with Special Needs: |

Child Action and the Sacramento School
Districl provide single hieads of households Tree or low-cost childcare and afterschool care.
VIRTIS provides mental health counseling and support for clients seeking mental health
services while the Sacramento ACCESS Team provides referrals to other local providers.
Adults with developmental disabilities have access to several county-funded adult education
programs via the Alta California Regional Center. Primary care providers provide referrals
for clients with physical disabilities to Sacramento area hospitals for treatment and therapy.
Additionally, elderly clients may receive county-funded in-home support services.

Public Qulreach:|

11
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4, i_F_iu,a_ng;ial Resopurces: [

Projected Contributions to the R&P Program

Type of Donor

Foundations/Corporations
Faith-based/Community-
based Organizations

Fees for Service
Individuals

Volunteer Hours/Miles
Headquarters
Affiliate/Sub-office
Other:

TOTALS

TOTALS PER CAPITA
{acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs:

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
" ODI has a code of conduct for staff and volunteets which incorporates the PSEA principles
and standards, and utilizes a grievance policy.

12
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L]

National Agency Church World Service Affiliate Code | COCWSO01
Office State Colorado Office City .| Denver
Office Name ~ Ecumenical Refugee and Immigration Services, Inc.
Office Address 1600 Downing Streel, Suite 400 Denver, CO 80218
JOINT SITE . - ’ SUB-OFFICE

’ If joint site, with which - e Sub-office o N/A

agency or agencies? EMM - Administering
. - N/A
affiliate
FY 2014 FY 20 15 21p codc(s) in whlch afﬁl:aie is nble\io place cases:
R&P FTE paid by R&P i - . ) B4,
R&P FTE paid by other (not volunteers) _ © N/A
: Total ClienVFTE Ratio '

FY2013 Actoal Arrivals
FY 2014 Acknowledged Capacity

EAT A Lt g FY 2014 Anticipated Amivals | .
PROPOSED I“Y 2llla AT EA ECA LAC NE/SA Total
U.8. Tie Capacity
No 1).5. Tie Capacity
Total Capacity

| r&P Period Employment % ( md:wduaa‘.r} R&P Period Out- Mlgrauon % (individuals};

Total R&P Period Reports Submitted for FY2013 {number of cases/number of individuals): L1

Number of reports showing soclal security card application as late or-,incorqp]e:e.

Number of reports showing enrollment in cash assistance as late or incomplete

., Number of reports showing enrollment in medical assisiznce as late or incomplete

Number of repons showing enrollment in SNAP (food stamps) as late or incomplete |..

, Number of repons showing enrollment In ESL as late or incomplete

Number of reponts showing enrollment in employment services as tate or incomplete

Number of reports showing school enrollment of minar child as late or incomplete

Number of reports showing health sereening as late or incomplete

Number of reponts showing enrollment in other services as appropriate as late or incomplete

Number of reports showing household income not exceeding expenses
Number of repons showing that refugee is unable to identify source(s) of household income and expenses
after R&P assistance ends

13-
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= e,

Aol ARECENT/BROBOSEDIGASEEDAL i o8
Nationalities and ethnicities served in . : | B4,
FY2013 and FY 2014

Proposed new nationalities expected to
be served at this location in FY 2015

Languages available on staff

Languages available from within the Akan, Dinka, Farsi, Haitian Creole, Hindi, Italian, '
community of resettlement Kinyarwanda, Kunama, Orominga and Thai. '

Other language rcspurceé used b}
affiliate (note frequency and general
circumstances of use) )

Number of other afﬁhates present 2 . . .
| Local overall unemployment rate 5.4 %, April 2014, Bureau of Labor Statistics

1 Listed in order of frequency of job placement, from most frequent
to least frequent: food service and restaurants, hotel and

| Available jobs ' hds;iilality, customer service, retail, personal and home care,

' | warehouse and production, airport, maintenance-and jaflitorial.
construction, factory and meat plants. l

The average starting wage in FY 2013 and FY 2014 was $9.25 per '

Averagc sliming wage | hour. 98% were employed in full-time jobs; 2% were employed
: pant-time. 60% were offered. benefits by their employers.
: . 1-Bedroom: $750 Available: Frequently
Average monthly rent and availability | 2-Bedroom: $925 . Available: Frequently
. 3-Bedroom: $1,200 . Available: Frequently-
Enelish language programs available  Pre-Literate: Yes ~ Avg Wait Time = | week
8 Budge prog " | Beginner: Yes Avg Wait Time = 1 week *

for newly arrived refugees and

- Intermediate: Yes Avg Wait Time = 1 week
- | average wait time

Advanced: Yes  Avg Wail Time = | week

1. Health Care€ Access: I

14
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|The state is developing a new model for health assessments. Beginning
October 1, 2014, refugees will receive a primary health care physician (PCP) within 30 days

of arrival at a community health center. The PCP will address all the needs of the client,
including health assessment, special needs, referrals, dental, vision and mental health,
making this a smoother and timelier process. Refugees will be able to see the same doctor for
follow-up. The new system will also allow the state to track refugee health data and
determine whether health conditions identified during the screening process are resolved in a
timely manner. The community health center will be responsible for Medicaid applications.
Children receive dental care at several dental offices free for children through Medicaid;
adults receive low-cost dental care from the University of Cotorado School of Dental
Medicine, Colorado Total Smiles and the Dental Access Center. Mental health services are
available from Jewish Family Services, Aurora Mental Health and Denver Health

2. Refugees with Special Needs:|

3. Public Outreach:

15
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4. Financial Re.sources:] '
[ | i
Projected Contributions to the R&P Program

Type of Donor FY 2014 FY 2014 Estimated FY 2015 FY 2015 Projected
Estimated Cash In-kind Vatue Projected Cash In-kind Value

Foundations/Corporations
Faith-based/Community- - *
based Organizations
Fees for Service
Individuals

Volunteer Hours/Miles

State/County/Local
Government*

Headquarters
Affiliate/Sub-office
Other:

TOTALS

TOTALS PER CAPITA

5 _\{olunteer_and_Cn:Snnnsorshin.l?marams:! : l

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
ERIS has a code of conduct for staff and volunteers which incorporates the PSEA principles
and standards, and utilizes a grievance policy.

16
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National Agency Church World Service Affiliate Code | CTCWS01
Office State Connecticut * =~ Office City New Haven
Office Name " | Integrated Refugee & Immigrant Services
Office Address 235 Nicoll St. 2nd Floor New Haven, CT 06511
JOINT SITE ) SUB-OFFICE
If joint site, with wruch agency or . ; Sub-office . N/A -
agencies? . EMM . . Adn}:@stenng ) N/A
affiliate

P T S A e e A Vel

FY 2014 | FY 2015 | Zip code(s) in which affiliate is ablc 10 place cases:

R&P FTE paid by R&P ;
R&P FTE paid by other (not volunteers) T N/A
Total Clien/FTE Ratio ' '
FY2013 Actual Arrivals
FY 2014 Acknowledged Capacity
e FY 2014 Anticipated Aurivals ]
PROPOSED FY 213 AF EA ECA LAC NE/SA Total
U.S. Tie Capacity -[
No U.S. Tie Capacity )
Total Capacity
. B . * Y
R 203 R CRERIODJREFORROUTCOMES €
R&P Period Employment % (individuals): || | R&P Period Out-Migration % (individualsy |[ |
Total R&P Period Reports Submitted for FY2013 (number of cases/number of individuals}: [:

Number of reports showing social security card application as late or incomplete

Number of reports showing enrollment in cash assistance as late or incomplete

Number of repons showing enrollment in medical assistance as laie or incomplete,

Number of reparts showing enroliment in SNAP {foed stamps) as late or incomplete

Number of reports showing enroliment in ESL as late or incomplete

Number of repons showing enrollment in employment services as late or incomplete

Number of repons showing schee! enrollment of minor child as late or incomplete

Number of reparts showing health sereening as late or incomplete

Number of reports showing enrollment in other services as appropriate as late or incom[.)lelc‘

Number of reports showing household income not exceeding expenses

Numbcr of reports showing that refugee is unable to [dentify source(s) of household income and expenses
after R&P ass:stance ends |

17
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icﬁmﬁ l ‘-

AU B "\r\.—"x '

Nationalities and ethnicities served in
FY2013 and FY 2014

Proposed new nationalities expected to
‘| be served at this location in FY 2015

Languages available on staff
Langpagcs avai}ablc frqn; within the Ambaric, Arabic, Dan, Farsi, French, Kinyarwanda, Kiswabhili,
community of resettlement '_ Lingala, Pashto, Spanish and Tigrinya.

Other language resources used by

affiliate (note frequency and general
circumstances of use)

Numbcr of other afﬁllatcs presem -
Local-overall unemployment rate 6.8%, April 2014, Bureau of Labor Statistics
Listed in order of frequency of job placement, from most frequent
to least frequent: Hospitality/service, light industry,
landscaping/nurseries, manufacturing, automotive and retail.
Major employer partners include: Sensor Switch, Cap Solutions,
CINTAS, and employment agencies including Hamilton
‘Connections, Randstad and Adecco.
The average starting wage in FY 2013 and FY 2014 was $8.25-

- $15.00 per hour. (CT minimum wage has since increased to
Average starting wage 1 $8.70/Mour, effective 1/ 1/14.} 70% were employed in full-time

: ' jobs; 30% were employed-part-time. About 75% were offered

benefits by their employers. _ :

Avatilable jobs

- 1-Bedroom: $850 . Available: Always
Average monthly rent arid availability | 2-Bedroom: $1,000 " Available: Always
3-Bedroom: $1,200 Available: Always

Pre-Literate: Yes Avg Wait Time = Less than 1 week
Beginner: Yes Avg'Wait Time = Less than 1 week
Intermediate: Yes - Avg Wait Time = Less than 1 week
Advanced:  Yes Avg Wait Time = Less than 1'week

English language programs available
for newly arived refugees and
average wait time

o

1. Health Cﬁre‘Accessﬂ
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2. Refugees with Special Needs: Special needs cases, including victims of torture, LGBTI,
single parent households, atlached minors, special medical cases, and clients with mental
health’conditions, may access specialized medical, dental, and mental healthcare providers
through in-house-services at YNHH and referrals to private clinicians. YNHH also provides
scrvicesl for physically impaired clients, although adequate and available housing is often
limited.|

3. Public Oﬁtreach:

19

UNCLASSIFIED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017

B4

B4 .



C0597054 471ED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017

4. Financial Resources: |

Projected Contributions to the R&P Program

Type of Donor

FY 2014
Estimated Cash

FY 2014 Estimated
In-kind Value

FY 2015
Projected Cash

FY 2015 Projected
In-kind Value

Foundations/Corporations

Faith-based/Community-
based Organizations

Fees for Service

Individuals

Volunteer Hours/Miles

State/County/Local
Government®

Headquarters

Affiliate/Sub-office

Other:

TOTALS

TOTALS PER CAPITA
{acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs: |

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
IRIS has a code of conduct for staff and volunteers which incorporates the PSEA pnncnples
and standards, and utilizes a grievance policy.
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National Agency * + | Church World Service Affiliate Code | FLCWS03
Office State ) Florida - Office City Delray Beach
Office Name Church World Service/[RP _ : . :
Office Address ' 220 S: Congress Park Drive, Suite 300, Delray Beach, FL 33445 ; ]
' ) JOINT SITE’ - : " SUB.OFFICE
If joint site, with which agency or Sub-office N/A
agencies? N!A aA;ir]riaiT:stcring‘ cws Miami, FL
SVREELE ?Amm_“lm; : VENT LOGATIONSIORaRe|
FY 2014 | FY 2015 | Zip code(s} in which nﬁ'luue is able to placé cases:
R&P FTE paid by R&P  ° 1 _ } o B4 !
R&P FTE paid by other (not volunteers) | . N7A
Total Client/FTE Ratio ]
' FY2013 Actual Amivals | ,
FY 2014 Acknowledged Capacity
1283 TR TR A FY 2014 Anticipated Amivals | |
PROPOSED F\" Z(IIS AF EA ECA LAC NE/SA Totul

U.S. Tie Capacity
No U.S. Tie Capacity
' ‘Total Capacity

R&P Penod Employmem % (individuals). || ] v

".'; : Totnl R&P Period Reports Submitted for FY2013 (number of cases/number of individup{s}: [ |

Number of ;eports'showing social security card application as late ar'incomplele

Number of reports showiitg enrellment in cash assistance as late or incomplete

Number of reports showing enrollment in medical assistance as late or incomplete

" Number of reports showing enrollment in SNAP (food stamps) as late or incomplete

Number of reports showing enrollment in ESL as late or incomplete

Number of reports showing enrollment in embloy_mem services as late or incomplete

Number of ref)ons showing school enrollment of minor child as late or incomplete

Number of reparts showing héa[lhl screening as late or incomplete

Number of reports showing enrollment in‘other services as appropriate as late or incomplete

. Number of repons showing household income not exceeding expenses !
Numbier of reports showing that refugee is unable to identify source(s) of household income and expenses
. " after R&P assistance ends
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AR e T A T

Proposed new nationalities expected to

| be served at this location in FY 2015

Languages available on staff

Languages available from within the
community of resettlement

Spanish, French, and Haitian Creole. Volunteers from the
Congoles_e community are available for the following .
languages: Kinyarwanda and Kinyamelenge.

Other language resources used by
affiliate (note frequency and general

circumstances of use)

“Number of other affiliates present

'ﬂ

PRy L a

AR ONA Lr R h
2 . . R -

Local overall unemployment rate

5.6% |

Available jobs

Listed in order of frequency of job placemem from most frequent to
least frequent: hospitality/service industry, food service industry,
retail stores, construction/landscaping, janitorial positions, and
security services. Major employer partners include: Hospitality
Staffing Solutions, Marriott's'Ocean Pointe, Link Staffing,
TrueGreen LandCare, Vera Wang Factory Wedding Dress, Walmart,
Bamnett Management, and GL Staffing Cosmetic Factory.

" | Average starting wage

‘hour. 80% were employed in full-time jobs; 209% were employed

The average starting wage in FY 2013 and FY 2014 was $9.00 per

part-time. 15% were offered benefits by their employers.

Average monthly rent and 1-Bedroom: $800 Aviilable: Always
-availasilit ) Y 2-Bedroom: $1,025 ‘Available: Frequently
y 3-Bedroom: $1,250 ..  Available: Frequently

English language programs available
for newly arrived refugees and
average wait time

' lntem‘nedlale Yes Avg Wait Time = 3-4 weeks

Pre-Literate:  Yes Avg Wait Time = 3-4 weeks
Beginner Yes Avg Wait Time = 3-4 weeks -

Advanced:  Yes Avg Wait Time = 3-4 weeks

1. Health Care Ac_cess:|

[Palm

Beach County has an extensive health, dental and menial health services readily available for

the refugee poputation. Clients receive an initial health assessment withi ys.a
arrival from the public health department.|

r
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2. Refugees with Special Needs:|

Similarly, the Florida Department of Health has medical services in place in Palm Beach
designed for children and the elderly. Elderly refugees are connected to local senior care
centers in their communities. These centers provide a wide range of social services which
includes nutritional classes, transportation and companionship 1o a socially isolated and
economically disadvantage elderly population. CWS-PB's partnership with NSU's Brief
Therapy Institute allows for direct mental-health services for clients at the CWS Palm Beach
office or at NSU locations, as needed. In addition, NSU works closely with the Congolese
population in providing mental health orientations.and group therapy when appropriate.
CWS-PB continues its partnership with various LGBTI organizations {(Compass Gay and
Lesbian Community Center, LAMBDA North, PFLAG, Trevor Youth, Hope Inc.) which
provide social support to LGBTI refugees.

3, Pubiic QOutreach:
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4, Financial Resources:| |

Projected Contributions to the R&P Program

Type of Donor FY 2014 FY 2014 Estimated FY 2015 FY 2015 Projected
| Estimated Cash In-kind Value Projected Cash In-kind Value

Foundations/Corporations
Faith-based/Community-
| based Organizations

Fees for Service
Individuals

Volunteer HoursfMiles
State/County/Local
Government*
Headquarters
Affiliate/Sub-office
Other:

TOTALS

TOTALS PER CAPITA
{acknowledged capacity)

5.__Volunteer and Co-Sponsorship Programs:

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
CWS Palm Beach has a code of conduct for staff and volunteers which incorporates the
PSEA principles and standards, and utilizes a grievance policy.
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National Agepcy Chyrch Wortd Service . | Affiliate Code | FLCWSO0! "
Office State . ' | Florida_ . Office City Doral
Office Name '| Church World Service/IRP
Office Address . .| 1924 NW 841h Ave. Building 10, Beacon Ccnu'e Doral, FL 33126

R . JOINT SITE .. SUB-OFFICE
If joint site, with which agency or . Sub-ofﬁce Delray Beach, FL
agencies? NiA Adn.linist:ring N “'\

aﬁ'lllate

AT FICATE STAERING ;
. FY 2014 | FY 2015 | Zip code(s) in which affiliate is ab!e w placc cases:
R&P FTE paid by R&P | . |

R&P FTE p\a\id by other (not volunteers) | . " . NIA
Total Client/FTE Ratio ' I .

" FY2013 Actual Arrivals
FY 2014 Acknowledged Capacity

e Y ey ks . FY 2014 Anticipated Amivals
PROPOSED FY 2015 AF £A ECA LAC NE/SA Totat
_U.S. Tie Capacity

No U.S. Tie Capacity

Total Capacity

R R FIIO0 R ORI}

R&P Penad Employmcm % (mdlwdua!:) [:: R&P Period Out-Migration % {md:wdua!sj I ]

Totat R&P Period Reports Submitted for FY2013 (nurber of cases/number of individuats): —.

Number of reports showing social security card application os late or incomplete

Number of reports showing enrollment in cash assistance s late or inconiplctc

Number of reports showing enrollment in medical assistance as ate or incomplete

Number of reports showing enrollment in SNAP (food stamps) s late or incomplete

Number of reports showing enroltment in ESL as late or incomplete

Number of reponts showing enroliment in employment services as late or incormplete

Number of reports showing school enroltment of minor child as late or incomplet

Number of reports showing health screening as late or incomplete

Number of reponts showing enrollment in other services as appropriate as late or incomplete

Number of reports showing household income not exceeding expenses |

Number of reports showing that refugee is unable to identify source(s) of heusehold income and expenses
after R&P assistance ends
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h Natmnames and ethmcmes served in
FY2013 and FY 2014

Proposed new nationalities expected to
be served at this location in FY 2015 |

Languages available on staff

Languages available from within the
communrity of resettlement

"Spanish, Arabic, Farsi and Burmese Chin.

B4

Other language resources used by
affiliate (note frequency and general
‘circumstances of use)

AR A

l.r;,

e 5%"’*’ 3*?.."91..(&‘.#
‘| Number of other afﬁllales present

Local overall unemployment rate

5.8%, April 2014, Bureau of Labor Statistics

Available jobs

Listed in order of frequency of job placement, from most frequent
to least frequent: hospitality, food services, retail stores,
construction work and landscaping. Major employer partners
inciude: Goodwill, Nature Flower, Wal Mart, Florida Beauty
Floral Logistics, Wendy's and Polio Tropical. - '

Average slarting wage

part-time. 20% were offered benefits by their employers.

The average starting wage in FY 2013 and FY 2014 was $8.60 per
hour. 90% were employed in fuil-time jobs; 10% were employed

Average monthly rent and availability

1-Bedroom: $750t0 $ 850  Available: Frequently
2-Bedroom: $950t0 $ 1,100 Available: Frequently
3-Bedroom: $1,100 to $1,400 Available: Frequently’

English language programs available
for newly arrived refugees and
average wait time

| Advanced:  Yes ~ Avg Wait Time = 3-4 weeks

Pre-Literate: Yes  Avg Wait Time ="3-4 weeks
Beginner: | Yes Avg Wait Time= 3-4 weeks
Intermediate: Yes Avg Wait Time = 3-4 weeks

' 1. Health Care Access:|

[ Refugees

UNCLASSIFIED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017
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are able 1o receive medical screenings for basic needs and referrals to specialists as needed at
the Florida Refugee Health Department. Clients under 18 years old have full dental coverage.
Adults have limited dental coverage; 1 cleaning, 1 extraction and 1 filling. Dental services
such as emergency extractions, routine fills, and removable dentures for adults are provided
by dental clinics accepting Medicaid. Citrus Mental Health Network provides clinical and
rehabilitative services that includes; psychiatrists, psychologists, social workers, counselors,
technicians and life skill instructorsf

2. _Refugees with Special Needs:

| Children who
are not of school age receive child care services through the Early Leaming Coalition of
Miami Dade,] ' |

3. Public Qutreach;]
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4. Financial Resources:

é

Projected Contribuiions to the R&P Program

Type of Donor

FY 2014
Estimated Cash

FY 2014 Estimated FY 2015 FY 2015 Projected
In-kind Value Projected Cash In-kind Value

Foundations/Corporations

Faith-based/Community-
based Organizations

Fees for Service

Individuals

Volunteer Hours/Miles

Siate/County/Local
Government®

Headquarters

Affiliale/Sub-office

Other:

TOTALS

TOTALS PER CAPITA
(acknowledged capacity)

5. Yolunteer and Co-Sponsorship Programsl

6. Grievance and Protection from Sexunal Exploitation and Abuse (PSEA} policy and plan:
CWS Miami Office has a code of conduct for staff and volunteers which mcorporates ‘the
PSEA principles and standards, and utilizes a grievance policy.
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‘National Agency Church World Service Affiliate Code | GACWSO01 /

Office State Georgia - | Office City Atlanta

Office Name Refugee Resettlement and Immigration Services of Atlanta (RRISA)

Office Address 2300 Henderson Mill Road, Suite 200 Atlanta, GA 30345
: T JOINT SITE . SUB-OFFICE

_| If joint site, with which agency or . : Sub-office - N/A

ncies? . —

agencies | . EMM :ér;;ﬁswnns. } N/A

R&P PROGRAM AFFILATE STAFFING' . CASE PLACEMENT LOCATIONS .
FY 2014 | FY 2015 | Zip code(s) in which affiliate is able to place cases:
R&P FTE paid by R&P
R&P FTE paid by,other (not volunteers) _ N/A

‘Total Client/FTE Ratio

. FY2013 Actual Arrivals
FY 2014 Acknowledged Capacity

: RS TR A FY 2014 Anticipated Arrivals _ .
PROPOSED FY 2015 AR EA ECA LAC NE/SA Total
U.S. Tie Capacity 1w | o | o3 | 96 130
No U.S. Tie Capacity
Total Capacity

”P’J- ‘t \‘_l‘i

e AR,

R&P Period Out-Migration %‘f:’ridfviduah}:

R&P Period Employment % (individuals):

Total R&P Period Reports Submitted for FY2013 (number of cases/number of individuals): | - i

Number of reports showing social security card application as tate or incomplete

Number of reports showing enrollment in cash rssistance as late or incomplete

Number of reponts showing enroltment in medical nssistance as late or incomplete

Number of rcporfs showing enroliment in SNAP (food stamps) as lete or incomplete

Number of reponts showing enrcliment in ESL as late or incomplétc

Number of reports showing enrollment in employment services as late or incomplete

Number of reports showing scheol enrollment of minor child as late or incomplete

Number of reports showing health screening as late or incomplete

Number of reports showing enrollment in other services as appropriate as late or incomplete

Number of reports showing household income not exceeding expenses

Number of reports showing that refugee is unable to identify source(s) of household income and expenses
afier R&P assistance ends
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: R RGN R OT 0N D CAGE LG T
Nationalities and ethnicities served in -
FY2013 and FY)2014 '

Prdposcd new nationalities expected to be
served at this location in'FY 2015

Languages available on staff

Languages available from within.the

- commurity of resettiement .. Ambharic, Lugapda, Pashto and Tngnnya..

-

Olhe;' language resources used by afﬁliiue

o AT HTONAL I
Number of-other afﬁllates present - 14 .
Local overall unemployment rate .6.5%, April 2014, Bureau of Labor Statistics

Listed in order of frequency from most frequent to least frequent
job placement: Manufacturing, food‘processing. hospitality, food
. Avasilable jobs ) preparation, customer service and administrative services. Major
' ' ' employer partners include: CSM Bakery, Plgyem, Fieldale Farms,
Harrison Poultry, Silverline and R&C Inc.
SRR , The average starting wage in FY 2013 and FY 2014 was $ 8.65
. .| Average sianting wage per hour. 80% 'were employed in full-time jobs and 80% were
) | . offered benefits by employers after being employed for 90 days

. 1-Bedroom: 3560 Avmlable Sometimes
Average monthly rent and availabitity 2-Bedroom: $680 Available: Frequently
3-Bedroom: $829  Available: Frequently

Pre-Literate: Yes. Avg Wait Time = 1.5 weeks )
English language programs available for | Beginner: Yes Avg Wait Time = 1.5 weeks

newly arrived refugees and average wail | Intermediate: Yes ‘Avg Wait Time = 1.5.weeks

time Advanced: Yes Avg Wait Time = 3 weeks

1. Health Care Access: | |
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| |Clients are able to see health care providers within 2 weeks or specialists within 4
weeks. Clients who no longer have access to Medicaid or are underemployed often have
challenges accessing adequate health care.

2. Refugees with Special Needs: |

3. Public Outreachzl
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4, Financial Resources: | |
| I
Projected Contributions to the R&P Program

Type of Donor FY 2014 FY 2014 Estimated FY 2015 FY 2015 Projected
: Estimated Cash In-kind Value Projected Cash In-kind Value

Foundations/Corporations
Faith-based/Community-
based Organizations -
Fees for Service
Individuals

Volunteer Hours/Miles

State/County/Local
Government

Headquarters
Affiliate/Sub-office
Other:

TOTALS

TOTALS PER CAPITA
(acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs:

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
RRISA has a grievance policy and a Code of Conduct for both staff and volunteers that
includes the six core principals of PSEA,
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-

National Agency Church World Service Affiliate Code | ILCWS02

Office State Hlinois : Office City | Chicago ' - i
Ofitce Name ' { RefugeeOne .
Office Address 4753 N. Broadway, Suite 401, Chicago, IL 60640 : !
JOINT SITE - SUB-OFFICE
1 If joint site, with which agency or . Sub-office * N/A
agencies? EMM/LIRS Administering’
affiliste NiA
i LGS RAMIAF I BRI E S AR TN G = e S DR A CE M E N O GATTONS
FY 2014 | FY 2015 | Zip code(s) in which affiliate is able 1o place cases: '
R&P FI'E paid by R&.P . B4
R&P FTE paid by other (not volunteers) ~ 7T NIA
. Total Client/FTE Ratio l

FY2013 Actual Arrivals
FY 2014 Acknowledged Capacity

: . e . i *  FY 2014 Anticipated Amivals

PRdf;OSED FY Zﬂl:: AF EA ECA LLAC NE/SSA  ° Total
U.S. Tie Capacity
No U.S. Tie Capacity

Total Capacity

R&P Period Emp!oymcnt % {mdweduab} R&P Period Qut- Mlgram:n % {mdwtdua!:)

Tota) R&P Period Repors Submitted for FY2013 {number of cases/number of individuats): |

Number of reports showing social security card application as late or incompletc' .

Number of reports showing enrollment in cash assistance as late or incomplete

Number of reports showing enroliment in medical assistance as late or incomplete

Number of reports shbwing enrollment in §NA‘P (food stnmps) as late or incomplete |

Number of repors showing enrollment in ESL as latc or incomplete

Number of reports.showing enrollment in employment services as late or incomplete.,

Number of reports showing schgl;f enroliment of minor child a5 tate or incomplete

Number of reports showing health screening as late or incomplete

Number of reports showing enroliment in other services as appropriate as lote or incomﬁlete :

Number of repons showing household income not exceeding expenses

Numbcr of reports showing that refugee {s unable to identil‘y suurce(s] of household incomie and expenses
after R&P nssistance ends
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Nationalities and ethnicities served in
FY2013 and FY 2014

Proposed new nationalities expected to
be served at this location in FY 2015

Languages available on staff

Ambharic, Arabic, Assyrian, Burmese, French, Haitian Creole,
| Kinyarwanda, Kiswahili, Nepali, Oromo, Somali, Spanish,
.Tigrinya.

Lang'uages available from within the
community of resettlement

Other language resources used by
affiliate (note frequency and general
| circumstances of use)

Number of other affiliates present 7 LT

Local overall unemployrhent rate 7.3%, Apnil 2014, Bureau of Labor Statistics

Listed in order of frequency of job placement, from most frequent to
Teast frequent: cleaning, dishwashing, factory work, retail,
homecare, and information technology. Major employer partners
include: Tyson, Lettuce Enterfain You, Gibson's Restaurant &
Steakhouse, Rivers Casino, Manpower, Lakeshore Sport & Fitness,
Areas, Hilton, Ross Dress for Less,.and Federal Mogul,

The average starting wage in FY 2013 and FY 2014 was $9.50 per
Average starting wage i hour. 74% were employed in full-time jobs; 26% were employed
part-time. 55% were offered benefits by their employers.

1-Bedroom: $800-900 A'\railablt;:: Always
2-Bedroom: $950-1,100 - Available: Always
3-Bedroom: $1,200-1,300 - Available:-{\lways

Pre-Literate: Yes  Avg Wait Time = less than | week
Beginner: Yes Avg Wait Time = less than 1 week-
Intermediate; Yes Avg Wait Time = less than 1 week
Advanced: Yes  Avg Wait Time =3 weeks

Available jobs

Average monthly rent and
availability

English language programs available
for newly arrived refugees and
average wait time

1. Health Care Access:f'
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| Dental services are not universally provided due to Medicaid no longer
covering this service. Medicaid coverage is provided only for_full extractions| |

~ SCTEETIITE TIHIT an e TNTE O assurance:;

2. Refugees with Special Needs:

B4

3. Public Outreach:!
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4. Financial Resources: I

Projected Contributions to the R&P Program

Type of Donor FY 2014 | FY 2014 Estimated FY 2015 FY 2015 Projected
Estimated Cash -In-kind Value Projected Cash In-kind Value

Foundations/Corporations
Faith-based/Community-
based Organizations

Fees for Service

Individuals

Volunteer Hours/Miles
State/County/L.ocal
Government
Headquarters
Affiliate/Sub-office
Other:

TOTALS

TOTALS PER CAPITA
(acknowledged capacity)

5. _Volunteer and Co-Snonsorshin Prosrams: |

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
RefugeeOne has a code of conduct for staff and volunteers which incorporates the PSEA
principles and standards, and utilizes a grievance policy.
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- -

Natiénal Agency Church World Service - | Affiliate Code | INCWSO1 )

Office State ' ' Indiana - | Office City Indianapolis

Office Name ‘Exodus Refugee/Immigration, Inc.

Office Address 1125 Brookside Ave., Suite C9, Indlanapohs. IN 46202-35%6

. JOINTSITE . sun OFFICE
If joint site, with which agency or ’ Sub-ofﬁcc NIA
agencies? EMM Adn'linistcring " N/A
affiliate
m"mﬁﬂm GRAM AEEB,F&'_I‘ EISTAREINGRIERNY i SARCASE REACEMENF IO GAT TONSEEREY
. FY 2014 | FY 2015 | Zip code(s) in which affiliate is able wo place cases:

' | r&PFTE pmd by R&P ' -

R&P FTE paid by other {not volunteers) ' N/A

Total Client/FTE Ratio

M FY2013 Actual Armivals
FY 2014 Acknowledged Capacity-

XD, e §ve 5 . FY 2014 Aniicipated Arrivals
PROPObED FY lela AF EA ECA LAC NE/SA Total
.| U-S. Tie Cajacity . |

No U.S. Tie Capacity .

Total Capacity

—'——E_:

R&PRERIODIRE] ,QRJX(:)“U{T OMESRE -

Total R&P Period Reports Submitted for FY2013 (number of cases/number of individuals}: [:!

Number of reports showing social securlty card applli:alio:-n,as late or incomplc'tc'

- Number of reports showing enrollment in’cash assistance as late or incomplete |-

- Number of reporis showing enrpllment iy medlcfll assistance.as late or incomplete

Number of reports showing enroilment In SNAP (fqod' stamps) as late or incomplere )

Number of reports showing enrollment in ESL as late or incomplete

Number of reports showing enrollment in employment services as late or incomplere

Number, of reporis showing school enrollmerit of minor child as late or incomplete

Number of reports showing health sereening as late or incomplete

Numbcr of reports showing enrollment in other services as appropriate as late or incomplete

Number of reports shmeg household income not exceeding expenses

Number of re'ﬁqrts showing that refugee is unable to identify source(s) of household income and expenses
after R&Pyassistance ends |.

: . ) . : ’ 37
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C05970544!ED U.5. Department of State Case No. F-201 5-17048 Doc No. 00597054_4_4 Dgte: Q3r27/12017

Proposcd‘new nationalities expected to
be served at this location in FY 2015

Languages available on staff

Languages available from within the
community of resettlement

"In addition to those listed above: Angwak, Amharic, Bombana,
Chin (Matu, Ngun, Thanlang, Zanniat, Zo, and Zophei), Dari,
Djoula, Farsi, Haolissa, Kachin, Kasbonke, Karenni, Kikuyu,

'| Lisu, Luganda, Mandingo, Nepali, Punjabi, Ringala, Ruganda, °
Somali, Tigrinya, Tshiluba, Urdu and Zarma.

Other language resources used by
affiliate (note frequency and general
circumstances of use)

Number of olhcr afﬁlnales presem

Local overall unemployment rate

5.0%, April 2014, Bureau of Labor Statistics

Available jobs

Listed in order-of frequency of job placement, from most frequent
to least frequcnt warehouse and distribution, manufacturing,
hospitality-and service, food packmg and processing, recycling
and retail. Major employer partners include: J.W. Marriot Hotel,
Energeo, Ambu and Plastic Recycling,

Average starting wage

The average starting wage in FY 2013 and FY 2014 was $9.17 per
hour. 98% were employed in full-time jobs; 2% were employed
part-time. 85-90% were offered benefits by their employers.

Average monthly rent and availability

1-Bedroom: $500
2-Bedroom: $625
3-Bedroom: $875

Available: Frcqﬁen'tl'y .
Avai lable: Always
Available: Sometimes

English language programs available - | Pre-Literate: . Yes Avg Wait Time = 0 weeks
forgncwl axg'nvf,d l:efugrees and Beginner: Yes ° Avg Wait Time = 0 weeks
R fvau M Intermediate: Yes .  Avg Wait Time = 0 weeks
18 Advanced:  Yes Avg Wait Time = 0 weeks

: - 38 ‘
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1. Health Care Access: Indianapolis offers excellent health and dental vroviders as well as 2

|Clients wait 30 to 45 days for health and dental
services duc to Indiana Medicaid restrictions and assignment. Certain providers can cover
* emergency situations when needed.|

{ Barriers to health care access include long pick-up
times for Medicatd cab and hmited mental health services and Medicaid dental coverage.

2. Refupees with Special Needs:

3. Public Outreach: | H
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4. Financial Resources:

L |

Projected Contributions to the R&P Program

Type of Donor FY 2014 FY 2014 Estimated FY 2015 FY 2015 Projected
Estimated Cash | - In-kind Value Projected Cash In-kind Value

Foundations/Corporations

Faith-based/Community-
based Organizations

Fees for Service
Individuals
Volunteer Hours/Miles

State/County/Local
Government

Headquarters
Affiliste/Sub-office
Other:

TOTALS

TOTALS PER CAPITA
(acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs:

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
Exodus has a code of conduct for staff and volunteers which incorporates the PSEA
principles and standards, and utilizes a grievance policy.
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National Agency - - Church World Service Affiliate Code | KYCWS02
Office State .| Kentucky Office City | Lexington
Office Name ~ Kentucky Refugee Ministries, Inc. ’
Office Address . - 1206 North Limestone, Lexington, KY 40505 ;
. : JOINT SITE . SUB-OFFICE
If joint site, with which agency or | - ‘Sub-office N/A
agencies? - _ . EMM Administering Louisvitle, KY
' - offiliate

PP IEATLE S AR RING R 22| e, “AAGASE B AL EMENTILOGAT

m Zip code(s) in whch affiliate is ab!e to place cases:
R&P FTE paid by R&P |
R&P FTE paid by other (not volunteers) ) NIA
Total Client/FTE Ratio _ ' ’
FY2013 Actual Arrivals
- FY 2014 Acknowledged Capacity
g ‘ FY 2014 Anticipated Arrivals
PROPOSEI) FY 2015 AF EA ECA LAC NE/SA Total

U.S. Tie Capacity
No U.S. Tie Capacity
Total Capacity

R&P Penod Out-Mtgranon % fmdmdua!.s). I:

Total R&P Period Reports Submitted for FY2013 (number of cases/number of individuals): I 47110

Number of reports showing social'security l:nr‘d application as late or int':ombletc

Number of reports showing enrcliment in cash assistance as late or incomplete

Number of reports showing enrollment in medical assistance as late or incompleie '

Number of reports showing enrollment in SNAP (food stamps) as late or incomplete

/ Number of reports showing enrollment in ESL as late or incompleté

Nimber of reports showing enrollment in employment services as late or incomplete

Number of reports showing school enrollment of minor child as tate or incomplete

Number of reports shoﬁving health screening as late or incompléte |

Number of reports showing enrollment in other services as appropriate as late or incomplete.

Number of reports showing household income not exceeding expenses
Number of reports showing that refugee is unable to identify source(s) of household income and expenses |,
after R&P assistance ends
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.

Natonalmes and cthmclues served in
FY2013 and FY 2014,

'Proposed new nationalitics expected to *
be served at this location in FY 2015.

Languages available on staff

Languages avaitable from within the

h ) Amharic, Dari, Farsi, Kinyarwanda, Pashto and Urdu.
community of resettlement

Other language resources used by -
affiliate (note frequency and gen{:ral
circumstances of use)

Number of other affiliates presenl _
1 Local overall unemployment rate 6.1%, April 2014, Bureau of Labor Statistics

: Listed in order of frequency of job placement, from most frequent -
to least frequent: Environmental services, food services at local
hospitals, hotel and light industrial production at warehouses.
Available jobs Major employer partners include: University of Kentucky
Hospital, Club Chef Covington, Hilton Hotel, the Marrioit Hotel,
Hyatt Hotel, Ruskmg Air and Sound Control, Webasto, and

Armazon.
! _ . | The average starting wage in FY 2013 and FY 2014 was $8.00 per -
. Average starting wage hour. 100% were employed in full-time jobs and 100% were
. offered benefits by their employers.
1-Bedroom: $430 Available: Always
Average monthly rent and availability | 2-Bedroom: $582 Available: Always
' . 3-Bedroom; $707 Available; Frequent

Pre-Literate:  Yes Avg Wait Time = 2 weeks .
Beginner: Yes .. Avg Wait Time = 2 weeks
Intermediate: Yes ©  Avg Wait Time = 2 weeks
Advanced:  Yes Avg Wait Time = 2 weeks

English language programs available
for newly arrived refugees and
average wait ime

1. Health Care Adcess; |

42
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JAll refugees qualify for
expanded Medicare and have access to coverage for dental and mental health treatment as
well as for all other referrals. At the initial visits, refugees are screened for mental health
needs, receive comprehensive blood work, tested for parasites and receive necessary
immunizations|

| i There.is often a
waiting period of 3 months or more for language and culturaily appropriate mental health
referrals. The Fayette County Health Department assesses all refugees with positive TB tests
and provide treatment follow-up. The Blueprass Clinic provides free reatment for all clients
living with HIV.

2. _Refugees with Special Needs':li

| At-risk women and single-headed
household members may access support from the Domestic Violence Center; case
management support from the local AIDS volunteer coalition; in-home child-care support
from the Child Care Counsel and in-house intensive case management services including
ESL tutoring, childcare referrals and workforce training. Women may also join the local
women'’s empowerment arts and crafts program and gain additional community support from
a robust women's' community,

3. Public Qutreach;
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4, Finan'cial Resources:
i j

Projected Contributions to the R&P Program

Type of Donor FY 2014 FY 2014 Estimated FY 2015 FY 2015 Projected
Estimated Cash In-kind Value Projected Cash In-kind Value

Foundations/Corporations
Faith-based/Community-
based Qrganizations

Fees for Service
Individuals

Volunteer Hours/Miles
State/County/Local -
Government*

Headquarters
Affiliate/Sub-office
Other:

TOTALS

TOTALS PER CAPITA
(acknowledged capacity) |

5. Volunteer and Co-Sponsorship Programs:|

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
KRM-Lex has a code of conduct for staff and volunteers which incorporates the PSEA
principles and standards, and utilizes a grievance policy.
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National Agency * | Church World Service Affiliate Code | KYCWSO0!

| Office State Kentucky - Office City . | Louisville
Office Name Kentucky Refugee Ministries, [nc. ’
Office Address . 969B Cherokee Road; Louisville, KY 40204
JOINT SITE SUB-OFFICE
If joint site, with which agency or Sub-office "1 Lexington, KY
agencies? . EMM inisteri
g :;_lrlr:;?;stenng N/A
2 s MEHMDWONSW@I
FY 2015 | Zip code(s} in whu:h afﬁl:atc is able to placc cases:
N/A ‘

FY2013 Actual Arivals
FY 2014 Acknowledged Capacity

X R R g A Y2 FY 2014 Anticipated Arrivals
PROPOSED FY 213 AF EA ECA LAC NE/SA Total

U.S. Tie Capacity -

No U.S, Tie Capacity

Total Capacity
FY2013 R&P PERIOD REPORT QUTCOMES
R&P Period Employment % ﬁndividual..:): T R&P Period Out-Migration % (individuals): [ |
Total R&P Period Reports. Submitted for FY2013 (number of cases/number of individuals): | | |

Number of reports showing social security card application as late or incomplete

Number of reports showing enroliment in cash assistance as tate or ipcomplete

Number of reports showing enrollment in medicat assistance a5 late or incomplete

Number of reports showing enrollment in SNAP (food stamps) as late or incompleie

" Number of repons showing enrollment in ESL as late or incomplete

Number of reports showing enrollment in employment services as late or incomplete

Number of reports showing school enroliment of minor child as late or incomplete

Number of reports showing health screening as tate or incomplete

Number of reports showing enrollment in other services as appropriate as late or incomplete

Number of reports showing househotd income not exceeding expenses

Number of reports showing that refugee is unable fo !dentnl‘y source(s) of household income and expenses
. “after R&P ass:smncc ends
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Proposed new nationalities expected to
be served at this location in FY 2015

"Languages available on staff.

Languages available from within the
- | community of resetttement

Ambaric, Arabic (Iraqi, Sudanese), Armenian, Assyrian,
Burmese, Chin (Falam, Hakha), Dinka, Dzongkha, Karen
(Sgaw, Pyo), Kibembe, Kikongo, Kinyarwanda, Kirundi,
Kiswahili, Korean, Kurdish, Linggla, Mahatiri, Mai Mai, _
Nepali, Nuer, Oromo, Somali, Spanish, Swahili, Tigre,
Tigrinya. '

Other language resources used by’
- affiliate

Number of other afﬁhates present

SRS AT T —
i R

Local overall unemployment rate

6,6%, April 2014, Bureau of Labor Statistics

Available jobs

Listed in order of frequency from most frequent to least frequent
job placement: hospitality, warehouse, restaurant, manufacturing
and meat processing. Major employer partners include: Horton
Fruit, Purnell Sausage Plant, the Brown Hotel and Forcia.

Average starting wage

The average starting wage in FY 2013 and FY 2014 was $8.00-
9.00 per hour. 84% were employed in full-time jobs; 16% were
cmploycd part-time. 76% were offered benefits by their
employers.

Average monthly rent and availability

1-Bedroom: $£'ISO

Available: Always

UNCLASSIFIEb U.S. Depariment of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017

{Note {vhegher Alwaj&s, Freguently, 2-Bedrcom: $600 - Available: Always
Sometimes, of Never Available) 3-Bedroom: $750 Available: Frequently
English language prosrams available Pre-Fiterate: Yes  Avg Wait Time = Less than 1 week
= forgncwl afmgd l:é fug e Beginner:  Yes  Avg Wait Time = Less than 1 week
. v I g Intermediate: Yes Avg Wait Time = Less than 1 week
average wait time : . - '
Advanced:  Yes - Avg Wait Time = Less than 1 week
1. He:;lth-Care Access:!
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The Open Arms clinic provides RHAs for all youth, as well as primary care,

dental, radiology, audiology, vision, pharmacy, autism intervention services, psychological
l)s.':P_'-:!«:menI_nnmmunil.u.hn:ed._lhemnu_md_cnm_tnannnement_ |.

i j 1Louisville has 3 major hospital systems that offer a
comprehensive range of specialties[ I

2. Refugees with Special Needs:

3. Public Qutreach:

4. Financial Resourcq-;_l
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Projected Contributions to the R&P Program

Type of Donor FY 2014 FY 2014 Estimated | FY 2015 FY 2015 Projected
Estimated Cash | In-kind Value Projecied Cash | In-kind Value

Foundations/Corporations
Faith-based/Community-
based Organizations

Fees for Service
Individuals

Velunteer Hours/Miles
State/County/Local
Government
Headquarters
Affiliate/Sub-office
Other:

TOTALS

TOTALS PER CAPITA
{acknowledped capacity)

5. Volunteer and Co-Sponsorship Programs:

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
KRM has a grievance policy and Code of Conduct for both staff and volunteers that include
the six core principles of PSEA.

- )
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4

Nationat Agency . Church World Service Affiliate Code | MICWSO01
Office State ' : Michigan Office City | Grand Rapids
Office Name Bethany Christian Services Refugee Resettlement Progmrh
| Office Address 1050 36th Street SE Suite 400 Grand Rapids, MI 49508
' . JOINT SITE ‘SUB-OFFICE

I joint site, with which agency or © | Sub-office - 1 N/A
agencies? N/A : Administering

! afﬁllatc N/A

R .

IR R &P PROG RAMIAR B AEI S ARRING, s EARCASE PEACEREN REOGATIONS 2 etk gt
: FY 2014_|_FY 2015 le code(s) in which aﬁ'l:ate is nble o place cases:

R&P FTE paid by R&P

R&P FTE paid by other (not volunieers) . . N/A
Tatal Client/FTE Ratio

FY2013 Acwal Arrivals
FY 2014 Acknowledged Capacity

e tricey : ol " FY 2014 Antitipated Arrivals

PROPOSED FY "Iila Al EA ECA LAC NE/SA Total
U.S. Tie Capacity I ] ’ ' ' *
1No U.S. Tie Capacity

Total Capacity

13 R’&P:P

- R&P Period Employmcm % (individuals):

. ‘| Total R&P Period Reports Submitted for FY2013 {number of cases/numberof mdmduals} | | ‘

. Numbcr_of reports showing soclal security card application as late or incomplete

Number of repons showing enroliment In cash assistance os late or incomplete

Number of reports showing enrollment In medical assistance as late or incomplete

Number of reports showing enrollment in SNAP (food stamps) as late or incomplete '

Number of reports showing enroliment in ESL as late or incomplete

Number of reports showing enroliment In employment'services as late or incomplete

LA Number of reports showing'schoui enrollment of minor child'as late or incomplete-

\ Number of reports showing health screening as tate or incomplete

Number of reports showing enrollmeiit in’other services as appropriate as late or incomplete '

Nun;ber of reports shé\;\ring household income not exceeding expenses

Number of reports showing that refbgee is unable to Identify source(s) of household income and expenses
. after R&P assistance.ends
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: ECE ; { B ¢ Ty Rt SR R
Natlonahucs and ethnicities served in B4
FY2013 and FY 2014 )
Proposed new nationalities expected to f

be served at this location in FY 2015

Languziges available on staff -

Languages available from within the Arabic, ‘chba.‘Chaldean. Chinese, Karreni, Kirundi, Karenni,
community of resettlement Lingala, Matu, Somali, Sinhala, Tamil, and Zo .

Other language resources used by
affiliate (note frequency and general
circumstances of use)

SRR '_.Fat-’-'mg e ST e AL e e L e
Numbcr of other affiliates presem 3. _ c
Local overall unemployment rate 5.1%, April 2014, Bur-au of Labor Statistics

Listed in order of frequency of job placement, from most frequent
to least frequent: meat packaging, food production packaging,
agriculture, bakery, plastic mold injection, health care, assembly,
machine operator. Major employer partners include: JBS,
Herbrucks, Michigan Turkey Producers, Roskam, Monroe, Lacks
Enterprises, Michigan Fine Herbs and Hope Network Industries.
The average starting wage in FY 2013 and FY 2014 was $8.68 per
hour. 95.8% were employed in full-time jobs; 4.2% were
“employed part-time. 40% were offered benefits by their

Available jobs

Average starting wage

employers.
. . 1-Bedroom: $600 Available: Sometimes
Average monthly rent and availability | 2-Bedroom: $700 . Available: Always
3-Bedroom: $825 . Available: Sometimes’

*| Pre-Literate; "Yes  Avg Wail Time = Less than 1 week
Beginner: Yes * Avg Wait Time = Less than 1 week -
Imermediate: Yes  Avg Wait Time = Less than 1 week .
Advanced:  Yes  Avg Wait Time = Less than 1 week

English language prpgrarris available
for newly arrived refugees and
average wail time

" 1. Health Care Access:|
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Emergency services at this clinic are available upon arrival, and the wait time for non-
emergency services is 1 week, Barriers to health care are focused on access to specialists
such as neurglogists and oncologists, where wait times are longer than 2 weeks|

2. _Refupees with Special Needs:

3._£uhlic_Qu.treach:I |_

51
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4. I,F.iﬂa ncial Resources; |

Projected Contributions to the R&P Program

Type of Donor

Foundations/Corporations

Frith-based/Community-
*{| based Organizations

Fees for Service
Individuals
Volunteer Hours/Miles

State/County/Local
Government*

Headquarters
Affiliate/Sub-office
Other:

TOTALS

TOTALS PER CAPITA
acknowledeed capacity)

5. Volunteer and Co-Sponsorship Programs: | |

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
Bethany Christian Services Refugee Resettlement Program has a code of conduct for staff
and volunteers which incorporates the PSEA principles and standards, and utilizes a
grievance policy.
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e

-National Agency .| Church World Service Affiliaté Code | MNCWS01
Office State Minnesota . Office City | Minneapolis
Office Name - i Minnesota Council of Churches, Refugee Services Program
.Office Address 122 West Franklin, Suite 100, Minneapolis, MN 55404
’ JOINT SITE ' SUB-OFFICE
If joint site, with which agency or ; . Sub-office * N/A
agencies?- - _ . EMM o Adn}inislcring N/A
‘ affiliate
R TR & PIEROG RAD ! &jﬁwm 2 HPEACEMENRUOCATION.
. . FY 2014 | FY 2015 pr code(s) in which aFﬁhatc is able to place cases:
R&P FTE paid by R&P '
R&P FTE paid by other (not volunteers) | N/A

Total Client/FTE Ratio

FY2013 Actual Amivals
FY 2014 Acknowledged Capacity
T 5 AL, FY 2014 Anticipated Arrivals
"PROPOSED FY 2015 AF EA ECA LAC  NESA Total
U.S. Tie Capacity
No U.S. Tie Capacity
Total Capacity

R&P Pcnod Out- Mlgrnuon * (mdmdun!.!)

R&P Pcnod Employmcnt % {individuals): I

Total R&P Period Reports Submitied for FY2013 (number of cases/number of individuals): | l

Number of reports showing social‘securily card application as late or incomplete

Number of reports showing enrollment in cash assistance as late or incomplete

Number of reports showing enrollment in medical assistance as late or incomplete

Number of reports showing enrellment in SNAP (food stamps) as late or incomplete

. Number of reports showing enrollment in ESL as late or incomplete

. Number of reports showing énrollment in employment services as late or incomplete

Number of reports showing school enroliment of minor child as late or incomplete

" Number of reponts showing health screening as late or incomplete

Number of rcpurts showing enrollment in other services as appropriate as tase or incomplete

Number of reports showing household income not exceeding expenses

Number of reports showing that refugee is unable to Identify source(s) of honsehold income and expenses
. - after R&P assistance ends
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FY2013 and FY 2014

WYY 4. AT a-f":
33 RN R ]

be served at this location in FY 2015

Proposed new nationalities expected to

Languages available on staff

.Languages available from within the
| community of resettlement

Ambaric, Arabic, Belarusan, Burmese, French, Karen (Pwo and
Sgaw), Karenni, Kayah, Lingala, Mandingo, Nepali, Oromo,
Romanian, Russian, Somali and Tigrinya.

Other language resources used by
affiliate (note frequency and general
N circumstanées of use)

A

Bt AR
Number of other afﬁhatcs prescm

'\l‘r"‘

"mlf"d luwu-r-un\’ g 2

i_w;i' ‘3

Local overall unemployment rate

4.1%, April 2014, Bureau of Labor Statistics

Available jobs

Listed in order of frequency of job placement, from most frequent
10 least frequent: janitorial, industrial laundry, hospitality, food ,
packing, meat processing, medical asse_rﬁbly, car rental, assisted
living facilities and personal care assistant. Major employer
partners include: Cintas Corporation, Wholesale Produce, Bix
Produce, ABM Janitorial, Amport Foods, Claye Enterprises Inc.,
Hotel Sofitel and Commons Hotel.

Average starting wage

-part-time. About 10% were offered benefits by their employers.

The average starting wage in FY 2013 and FY 2014 was $9.00 per
hour. 70% were employed in full-time jobs; 30% were employed

L
O

Average monthly rent and availability .

1-Bedroom: $700
2-Bedroom: $815
3-Bedroom: $1000

Available: Frequently
Available: Frequently
Available: Sometimes

UNCLASSIFIED U.S. Department of State Case No. F-2015-'1'7'048 Doc N’o. 0059?"0544 Date: 03/27/2017

e . .. |Pre-Literate: Yes  Avg Wait Time = 1-3 weeks
English language programs available . - /o
for newly arrived refugees and Beginner: Yes . Avg Wait Time = 1-3 weeks _
averame waii time Intermediate; Yes . -Avg Wait Time = 1-3- weeks '
g ' Advanced:  Yes  Avg Wait Time = 1.3 weeks  °
" 1._Health Care Access:
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2. Refugees with Special Needs: !

While affordable accessible housing remains a local
challenge, specialty services for refugees with mobility disabilities are available.

3. Public Qutreach:
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4. Financial Resources:

[

Projected Contributions to the R&P Program

Type of Donor FY 2014 FY 2014 Estimated FY 2015 FY 2015 Projected
Estimated Cash In-kind Value ProjJected Cash In-kind Value

Foundations/Corporations
Faith-based/Community-
based Crganizations

Fees for Service
Individuals

Volunteer Hours/Miles
State/County/Local
Government

Headgquarters
Affiliate/Sub-ofiice
Other:

TOTALS

TOTALS PER CAPITA
(acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs: |

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
MCC has’a grievance policy and a Code of Conduct in place for all staff and volunteers,
related to PSEA. In July 2014, MCC's Human Resources Committee will approve an
amended policy specifically incorporating the Inter-Agency Standing Committee's Six Core
Principles for PSEA. Implementation will take place in FY 2014 following approval.
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National Agency Church World Service Affiliate Code | NECWS01

Office State Nebraska - Office City Lincoln
Office Name ' Lutheran Family Services
Office Address 2900 “O" Street, Svite 200 Lincoln, NE 68510-1469
JOINT SITE - SUB-OFFICE
If joim site, with which agency or ] .| Sub-office N/A
agencies? . N/A inistering.
8 :;T;wm g Omaha, NE

R P PROCRAVCARBIEATEISIAl

Zip code(s} in which affiliate is able to place cases:

R&P FTE paid by R&P

R&P FTE paid by other (not volunteers) _ ) N/A
Total Client/FTE Ratio

FY2013 Actual Amivals
FY 2014 Acknowledged Capacity

R % Sy R 44 FY 2014 Anticipated Arrivals

PROPOSED FY 21113 AF EA ECA LAC NE/SA ‘Tatal
U.S. Tie Capacity
No U.S. Tie Capacity

Tetal Capacity
13 13 ? 3 I-.‘. :.‘ ) "«. *
T 013" R&P@g__b P@ﬁ {OUTEOMES "
R&P Period Employmcnl % {mdmdual.s) R&P Period Qut-Migmtion % fmdw:duahj
Toial R&P Period Reports Submitted for FY2013 (number of cases/number of mdmdua!:} . 571125

Number of reports showing soclal security card-application as late or incomplete

Number of reports showing enrcllment in cash assistance as late or incomplete

Number of reports showing enrollment in medical assistance as late or incomplete

Number of reports showing enrollment in SNAP (food stamps) as late or incomplete '

Number of reports showing enrollment in ESL as tate or incomplete

Number of reporis showing enrollment In t‘:_mploymeng services as late or incomplete T

Number of reports showing school enrollment of minor, child as late or incomplete

Number of repons sho'wiﬁg health sc}eenlng as late or incomplere

Number of réports shpwing enrollment in _o'ther services as nppropriate as late or incomplete

L Number of reports showing household income nol exceeding expenses

Number of repons shmeg that refugee is unable to identify source(s) of household income and expenses'
afier R&P assistance ends
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B T R TN
Nauonalmes and éthnicities served in
FY2013 and FY 2014

Proposed new, nationalities expected to

be served at this location in FY 2015 ¢~

. Lanéuage‘s available on staff . ;

Languages available from within the
community of resettlement

Kurdish, Oromo, Tigrinya and Turkmen.

Other language resources used by
_| affiliate (note frequency and general
circumstances of use)

Numbcr of other afﬂhates presenl

Local overall uneémployment rate

-2.9%, April 2014, Bureau of Labor Statistics

Available jobs

Listed in order of frequency of job placement, from most frequent
to least frequent: meat-packing, food handling, housekeeping,
retail and manufacturing. Major employer partners include:’
Farmland Inc., MBA Poultry (Smart Chicken) and University of
Nebraska at Lincoln. -

'| Average starting wage

| The average starting wage in FY 2013 and FY 2014 was $9. 25 -

$13.64 per hour. 90% were employed in full-time jobs; 10% were
employed part-time. 75% were offered benefits by their
employers.

v Average monthly rent and availability

- 2-Bedroom: $600

1-Bedroom; $450 Available: Always
Available:-Always

3-Bedroom: $750 Available: Frequently

English language programs available

Pre-Literate: Yes Avg Wait Time = 2 weeks

for newly arrived refugees and Beginner: Yes Avg Wait Timé = | weeks
average :vait ime g . Intermediate: Yes  ‘Avg Wait Time = | weeks
pernge ' Advanced: © "Yes  Avg Wait Time = | weeks
1. _Health Care Access:!
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{ | Medicaid enrollees in the state of Nebraska
has no waiting period for dental, medical and mental care as any HHS benefits applied and
approved can be accessed immediately after approval. Clients can be seen within 30 day of
arrival and clients with an existing medical condition are prioritized for appointments within
two weeks of arrival as appointments are scheduled prior to arrival! |

2. Refugees with Special Needs:

| Refugees in Lincoln
benefit from the Center for People In Nccd (CFPIN}, Asian Community Center and
Community Action Partnership after the R&P period. These community organizations
provide extended assistance including food pantries, clothing assistance, job skills training,
and health, employment, financial, legal and educational services.

3. Public Qutreach:

39
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L)

4. Financial Resources:

Projected Contributions to the R&P Program

Type of Donor FY 2014 FY 2014 Estimated FY 2015 FY 2015 Projected
Estimated Cash In-kind Value Projected Cash In-kind Value

Foundations/Corporations
Faith-based/Community-
based Qrganizations

Fees for Service
Individuals

Volunteer Hours/Miles

State/County/Local
Government*

Headquarters
Affiliate/Sub-office
Other:

TOTALS

TOTALS PER CAPITA
{acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs:

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
LFS is Council on Accreditation {COA) accredited and has a code of conduct for staff and
volunteers which incorporates the PSEA principles and standards, and utilizes a grievance
policy.
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National Agency Church World Service Affiliate Code | NECWS02
Office State Nebraska . | Office City | Omaha
Office Name .~ | Lutheran Family Services :
Office Address 1941 South 42nd Streer, #402, Omaha, NE 68105
JOINT SITE .. SUB-OFFICE
If joint site, with which agency or Sub-office Lincoln, NE
. agencies? . . LIRS Adrt}i nistering . " NIA
' 1 ' ) affiliate .
' S TR RERRROGRAVFAREEATEN STAREIN GRS 8 o X GAS IR IACE MENTRI/O CUPIONS 7
' . -FY 2014 | FY 2015 3 Zip code(s) in which affiliate is able to place cases:
' ‘R&P FTE paid by R&P
R&P FTE paid by other (not volunteers) ] N/A '
Tota! Client/FTE Ratio
FY2013 Actual Arrivals
FY 2014 Acknowledged Capacity
3 e i FY 2014 Anticipated Arrivals
PROPOSFD FY 2013 AF EA ECA LAC NE/SA Taotal

U.S. Tie Capacity
No U.S. Tie Capacity
o Total Capacity

R TRy, IRERIODIRERORTIOU: ‘ i
R&P Period Employment % (mdmduai:j |——_| R&P Period Out- Mlgmuon ® (md:wduaisj

Total R&P Peried Reports Submitted for FY2013 {numbér of cases/number of individuals): —1

. Number of reports showing social security card application as late br incompleie

Number.of reports showing enroliment in cash assistance os late or incomplete,

Number of reports'showing enroliment in medical assistance as late or incompleie - ’

Number of reports showing enrolinment in SNAP (food stamps) as late or incomplete

Number of reports showing enrollment in ESL as late or incomplete

Number of reports showing enroliment in employment services as late or incomplete

Number of reports showing school enrollment of minor child os late or incomplete

- L . Number of reports showing health screening as late or incomplete

Number of reports showing enrollment in other services as approprinte as late or incpmpletc

Number of repons showing household Income not exceeding expenses

Number of reports showing that i'emgee is unable to Identify source(s) of household income and expenses
afier R&P assistance ends,

. ' | L 61
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Nauonalmcs and ethncmes served i m
FY2013 and FY 2014

| be served at 'lhis location in FY 2015

Proposed new nationalities expected to

Languages available on staff

| Languages available from within the
community of resettlement

Kinyarwanda, Kurdish, Lingala, Oromo, Syriac, Tigrinya and
Turkmen. -

Other language resources used by
affiliate (note frequency and general
circumstances of uvse)

. Number of other afﬁllates present

e R A 7
) (A r
TR

Local overall unemployment rate

3.7%, April 2014, Bureau of Labor Statistics

Available jobs

Listed in order of frequency of job placement, from most frequent
to least frequent; meat-packing, food handling, house- keepmg,
hospitality, auto-dealerships, retail, manufacturing, skilled.office
work and unskilled office work. Major employer partners include:
Tyson Foods, Quality Pork International of Nebraska, Salon
Centric, Alegent-Creighton Hospital and Hyatt.

Aireragc starting wage

| The average starting wage in FY 2013 and FY 2014 was $9.83

per hour, 92% were employed in full-time jobs; 8% were
employed part-time. 89% were offered benefits by their
employers.

Average monthly rent and availability
. ) .

1-Bedroom: 5450
2-Bedroom: 3550
3-Bedroom: $700

Available: Always
Available: Always,
Available: Always

English l.anguage programs available
for.newly arrived refugees and
average wait time

1 Intermediate: Yes

Pre-Literate: Yes
Beginner: Yes

Avg Wait Time = 0 weeks .
Avg Wait Time = ( weeks
Avg Wait Time = 0 weeks

Advanced:  Yes - Avg Wait Time = 0 weeks

1. Health Care Access:

UNCLASSIFIED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017
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2. Refugees with Special Needs:'

3. Public Qutreach:|
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"4, Financial Resources:

Projected Contributions to the R&P Program

Type of Donor

Foundations/Corporations

Faith-based/Community-
based Organizations

Fees for Service

Individuals

Volunteer Hours/Miles
State/County/Local
Government*
Headquarters
Affiliate/Sub-office
Other:

TOTALS

TOTALS PER CAPITA
(acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs:

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and ﬁlan:
LFS is Council on Accreditation (COA) accredited, has a'code of conduct for staff and
volunteers. which incorporates the PSEA principles and standards, and utilizes a grievance
policy. '
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National Agency . ' Church World Service Affiliate Coede | NHCWSO0I
Office State New Hampshire Office-City Concord
Office Name Lutheran Community Services, Inc.
Office Address 261 Sheep Davis Road, Suite A-1, Concord NH 03301

' JOINT SITE SUB-OFFICE
If joint site, WIlh which agency o Sub-office ’ N/A
agencies? . " © EMM/LIRS Adminisiering

affiliate

RERIPROGRAVIAERIEATE S LARFINGPRge s, 7 CASEABIA
. FY 2015 | Zip code(s) in which affiliate is able to place cases:

_R&P FTE paid by R&P .
R&P FTE paid by other (not vo]unteers) . . N/A
Total Clien/FTE Ratio

FY2013 Actual Arrivals
FY 2014 Acknowledged Capacity
RS ta it Ty FY 2014 Anticipated Amivals
PROPOSED FY 2015 AF EA ECA LAC  NE/SA Total
U.S. Tie Capacity ' ’ ’ )
No U.S. Tie Capacity
Total Capacity

R&P Period Employmcnt % ( mdw:dua!:}

Total R&P Period Reports Submitted for FY2013 (number of cases/number of individuals): M

Number of reports showing social sécurily card application as late or incomplete

Number of reports showing enrollment in cnsh‘aﬁistm_tce'as late or incomplete

Number of reporis showing enroliment in medical assistance as late or incompleié

Number of reports showing enrollment in SNAP (food stamps) as late or incomplete

: coe : Number of reports showing enrollment in ESL as late or incomplete

Number of reports showing enroliment in employment services as late or incomplete

. Number of reports showing school enrollment of minor child as late or incomplete

1 Number of reports showing health screening as late or incompleté

Number of r:port's showing enrollment in other services as appropriote as late or incomplete

Number of repons showing household income not exceeding expenses |

Number of reports shuwmg that refugee is unable to identify source(s} of household income and expenses
after R&P assistance ends

.65 |
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Nauonahues anclhmcmcs scrved ln
FY2013 and FY 2014

Proposed new nationalities expected to
be served at this location in FY 2015

Languages available on.staff Y

Languages available from within the

. N , Hindi, Ki ili and Nepali.
community of resettlement Dzongkha, French, Hindi, Kiswahili and Nepali

Other language resources used by
affiliate (note frequency and general
circumstances of use)

L L N O S 0, VAL AL

it N At

Number of other affiliates present N/A

Local overall unemployment rate 4.0%, Apnl 2014, Bureau of Labor Statistics

Listed in order of frequency of job placement, from most frequent
. . to least frequent: Retail, hospitality (hotel and restaurant), home-
Available jobs healthcare, agriculture including nurseries, manufaciuring and
childcare. Major employer partners include: WalMart, LSS In- ,
Home Care, Bonnie Plants and Lindt Chocolate.

. | The average starting wage.in FY 2013 and FY 2014 was $3.29 per
Average starting wage hour. 70% were employed in full-time jobs; 30% were employed
part-time. 70% were offered benefits by their employers.

i-Bedroom: $800 _Available: Sometimes
Average monthly rent and availability 2 Bedroom: $900 Available: Frequently
) 3-Bedroom: $1,250 * Available: Sometimes

Pre-Literate! Yes*  Avg Wait Time = Less than | week
English language programs available | Beginner: - Yes* ~Avg Wait Time = Less-than 1 week

for newly arrived refugees and Intermediate: Yes*  Avg Wait Time = Less than 1 week
average wait time : Advanced:  Yes*  Avg Wait Time = Less than | week
. ‘ *No summer classes are offered for any level in Nashua, NH.

E
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1. Health Care Access:

|Dental services in Nashua are readily available for
chlldren but less so for adults. The Greater Nashua Mental Health Center provides mental
health services.|

( |There are no waiting mes Tor Health
services in Nashua. In-house interpretation 1s sometimes a challenge in both cities when
language capacity is unavailable| |

! 2. _Refugees with Special Needs: |

3. Public OQutreach:

67

UNCLASSIFIED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017

B4



C05970544!ED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017

4. _FKinancial Resanrces: |

Projected Contributions to the R&P Program

Type of Donor

FY 2014
Estimated Cash

FY 2014 Estimated
In-kind Vatue

FY 2015

Projected Cash

FY 2015 Projected

In-kind Value

Foundations/Corporations

Faith-based/Community-
based Organizations

Fees for Service

Individuals

Volunteer Hours/Miles

State/County/Local
Government

Headquarters

Affiliate/Sub-office

Other:

TOTALS

TOTALS PER CAPITA
(acknowledged capacity)

5. Volunteer dnd Co-Sponsorship Programs: |

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:

LCS has a code of conduct for staff and volunteers which incorporates the PSEA principles
and standards, and utilizes a grievance policy.
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-

A ¥
National Agency ‘ Church World Service Affiliate Code | NYCWSO07
Office State New York Office City Buffalo,
Office Name : Joumney's End Refugee Services, Inc..
"Office Address Tri-Main Center, 2495 Main Street,’ Buffalo NY 14214
+ . JOINT SITE SUB-OFFICE
If joint site, with which egencyor | . . ¢ * | Sub-office N/A
agencies? E EMM Administering N/A
affiliate
mf’fm MSEPEA'CEME.&IEQQ&__QES.._-,.
. FY 2015 | Zip code(s) in which affiliate is able to place cases:
R&P FTE paid by R&P- .
R&P FTE paid by other (not uolumeers) N/A
Toal Client/FTE Ratio )
o i .. : FY2013 Actual Arrivals T
EASELOAD FISTEIESE ¢ -
’ A R : a-. FY 2014 Acknowledged Capacity
5 8 S % . FY 2014 Anticipated Arrivals
PROPOSED FY 2015 AF EA ECA LAC NE/SA Tatul
U.S. Tie Capacily L
No U.S. Tie Capacity )
Total Capacity

SRS D LI WO U COME S e o el
R&P Period Employment % (individuals): R&P Period Qut-Migration % (individuals):

Total R&P Period Reports Submitted for FY2013 (number of cases/number of individuals): l l

Number of reports showing social security card Bpplic_atlon as late or incomplete

Number of reports showing enroliment in cash assistance as late or incomplete

Number of reponts showing enrollment in medical assistance 2s late or incomplete

Number of reports showing enroliment in SNAP (food stamps) as late or incomplete

. Number of reports showing enrollment In ESL o3 late or incomplete

Number of reponts sho}ving enrollment in employment services as late or incomplete

Number of reports showing school enraliment of minor child aslate or incomplete

Number of reports showing health screening as late or incomplete

Number of reports showing enrollment in other servie_es as appropriate as late or incomplele

Number of reports shawing househotd income not exceeding expenses

. Number of reporis showm g that remgee is unable to identify source(s) of household income and expenses
after R&P assistance ends
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Sy i TAT e AN ';'W

m‘“‘ ..

et oy sl 3T
Nationalities and elhmcmcs scrvcd in
| FY2013 and FY 2014
Proposed new nationalities expected to be
served at this location in FY 2015

Languages available on staff

Languages available from within the
community of resettlement

Other language resources used by affiliate
(note frequency and general cnrcumstanccs
of use)

Oromo and Fur.

Numcr of othcr afﬁhates presenl 3

Local overall unemployment rate 5.8%; April 2014, Bureau of Labor Statistics .
' ' Listed in order of frequency of job placement, from most
- frequent to least frequent: production, dishwashing,

Available jobs - ) housekeeping, general labor, packaging, production. Major

: - | employer partners include: Landies Candies, Cheescake
Factory, Buffalo Recycling, Regional Logistics, Days Inn .
The average starting wage in FY 2013 and FY 2014 was $8.96
per hour. 68% were employed in full-time jobs; 32% were
employed part-time. 35% were offered benefits by their

Average starting wage

cmployers .
. 1-Bedroom: $400 Available: frequently
Average monthly rent and availability 2-Bedroom: $550 Available: always
N . 3-Bedroom: $650 Available: always

Pre-Literate: Yes Avg Wait Time = 5 weeks
Beginner: Yes  Avg Wait Time = 5 weeks
Intermediate: Yes AvgWait Time = 4 weeks
Advanced:  Yes - Avg Wait Time = 4 weeks

English language programs available for
newly ammived refugees and average wait
time :

1. Health Care Access: |
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|Dental care has recently become much more
difficult to access, as the small number of dentists who provide interpretation become
overbooked and wait times increase. The average non-emergency wait time for dental
services is 2 months. There are, however, no barriers that prevent adequate service provision.

2. Refugees with Special Needs: Journey's End (JERS) is able to serve refugees with a variety
of special needs including medical or mental health, physical and developmental disabilities,
substance abuse needs, single parent households, at-risk women and youth, and deaf,
visually-impaired, elderly, and LGBTI populations. Refugee survivors of trauma and torture
are now able to receive services from The Western New York Torture Survivors Center
throupgh a newly founded program/

3. Public Qutreach:|
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4. Financial Resources':l

I |

Projected Contributions to the R&P Program

2018
Type of Donor FY 2014 FY 2014 Estimated FY 2015 Projected Pr:fec tgd I
Estimated Cash In-kind Vatue Cash
kind Value

Foundations/Corporations
Faith-based/Community-
‘| based Organizations
Fees for Service
Individuals

Volunteer Hours/Miles
Siate/County/Local
Government
Headquarters
Affiliate/Sub-office
Other:

TOTALS

TOTALS PER CAPITA
{acknowledped
capacity)

Y —— - ______

5. _Volunteer and Co-Sponsorship Programs:l

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
Joumey's End has a code of conduct for staff and volunteers which incorporates the PSEA
principles and standards, and wtilizes a grievance policy.
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Nalional Agency _ Church Warld Service Affiliate Cade- | NYCWS08

Office State New York | . Office City Rochester
Office Name . Catholic Family Center-Refugee Resetilement Program
Office Address ' 87 North Clinton Avenue, Rochester, NY 14604
" JOINT SITE . ) SUB-OFFICE
If joint site, with which agenty or : . Sub-office A N/A
-| agencies? B inisteri
B USCC :f;l_lr;:r::cstenng ] NIA

FY 2014 FY 2015 pr code(s) in wl'uch nFﬁhate is able to place cases:
"R&P FTE paid by R&P :
R&P FTE paid by other (not volunteers) . SNIA
Total Client/FTE Ratio

FY2013 A;lual Arrivals

FY 2014 Acknowledged Capacity

Rl g % . FY 2014 Anticipated Arrivals

_ “PROPOSED FY 2015 AF EA ECA LAC  NE/SA Total

e ¢ |'U.S. Tie Capacity ) '
" ['NoU.sS. Tie Capacity

Total Capacity

11 .,‘N. 1_\1, -
i Ll Dy

R&P Period Employmem % {md:wdual.r} | - | R&P Penod Out Mlgrauon % (mdw:dunts} |:

Total R&P Period Reports Submitted for FY2013 {number of cases/umber of individuals) [ 1

5

Number of reports showing soclal security card-application as iate or incomplete

Number of reports showing enrollment in cash assistance as late or incomplete

Number of repons showing enroliment in medical assistance a5 late or incomplete

Number of rep(;ns showing enrollment in SNAP (food stamps) as late or incomplete

Number of'nepons showing enrollment in ESL as late or incomplete -

Number of reports showing enrollment in employmeni services as late or incomplete

« Number of reports showing school enroliment of minor child as late or incomplete

Number of reponts showing health screening as late or incorﬁpletc

Number of reports showing enrollment in other services as appropriate as late or incomplete

Number of reports showing household income not exi:eerIng expenses

Number of reports showing thiat refugee Is unable to-identify source(s) of household income and expenses
. " after R&P assistance ends
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3 : 77 _ﬂ(ﬁ‘R‘U}:’QSE D/CASE . _ T
Nattonalities and el.hnlcmcs scrved in B4
FY2013 and FY 2014

Proposed new nationalities expected 1o
be served at this location in FY:2015

Languages available on staff

. i If other languages are required, such as Farsi, CFC can use
Languages available from within the | other departmental staff (not allocated to R&P program) and
community of resettlement also cnlusts the aid of its ethnic commumty partners, churches
' and volunteers.

Other lan guage resources used by
affiliate (note frequency and general
circumstances of use)’

Numbcr of other affiliates prcscnt
Local overall unemploymentrate, - | 5.5% , April 2014, Bureau of Labor Statistics

Listed in order of frequency of job placement, from most frequent
to least frequent: Assembly/manufacturing, sewing, hospitality,
food semcefncstaurani warehouse,
Jarutonavhousekecplng/mmmcnance health sérvices . Major
employer partners include: Wegmans Cannon Industries, Hickey
Freeman Company. Strong Staffing, Hyatt Regency Rochester,
‘Field Tex lndustncs, New Tex Company, Arena Products, Hurd
.. Orchards. !

" | The average starting wage in FY 2013 and FY 2014 was $9.00 per
Average starting wage © ) hour. 88% were employed in full-time jobs; 20% were employed
part-time. 75% were offered benefits by their employers.

1-Bedroom: $550 " Available: Frequently
Average monthly rent and availability | 2-Bedroom: $650 Available: Sometimes

3-Bedroom: $750 .. Available: Sometimes

Pre-Literute:  Yes Avg Wait Time = 3 weeks
Beginner: Yes Avg Wit Time = 3-weeks
Intermediate: Yes.  Avg Wait Time = 3 weeks
Advanced:  Yes - Avg Wait Time = 3 weeks

Available jobs

English language progra?ns available
for newly arrived refugees-and
average wail time
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1. Health Care Access:

Clients can access dental services

on an emergency basis immediately after armival through Eastman Dental. For general dental
cleaning and care, clients can obtain appointments (generally within 1 month) when their
Medicaid case is opened (45-60 days after armival] |

2. Refugees with Special Needs:]

3. Public Outreach:|

75

L

UNCLASSIFIED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017




C05970544°IED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017

4. Financin! Resources: |

Projected Contributions to the R&P Program

Type of Donor FY 2014 | FY 2014 Estimated FY 2015 FY 2015 Projected
Estimated Cash In-kind Value Projected Cash In-kind Value

Foundations/Corporations
Faith-based/Community-
based Organizations

Fees for Service
Individuals

Volunteer Hours/Miles
Headquarters
Affiliate/Sub-office
Other:

TOTALS

TOTALS PER CAPITA
(acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs: |

| * 6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
Catholic Family Center has a code of conduct for staff and volunteers which mcorporatcs the
PSEA principles and standards, and utilizes a grievance policy.
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.

National Agéncy Church World Service Affiliate Code NYCWS04 -

Office State . New York | Office City Syracuse
Office Name TnterFaith Works of Central New York
Office Address 3049 East Genesee Street, Syracuse, NY 13224
JOINT SITE : . SUB-OFFICE
If joint site, with which agency or . . Sub-office T ON/A
agencies? Y y— -
ge ’ EMM ::17:; r::sl:nng N/A

| Y e e T S TN i g SEIF GRCEME TGN
) . - FY 2014 [ FY 2015 | Zip codc(s) in which affiliate is able to place cases:

R&P FTE paid by R&P

R&P FTE paid by other {not volunteers) © N
Tota] ClienvFTE Ratio

FY2013 Actual Arrivals
. FY 2014 Acknowledged Capacity

3 e o FY 2014 Anticipated Arrivals
PROPOSED FY 2015 ' AR EA  ECA LAC NE/SA Tatal
U.S. Tie Capacity
4 No U.S. Tie Capacity

Total Capacity

R&P Period Employment % (individuals):

 Toial R&P Period Reports Submitted for FY2013 (number ofcase_sfnwnber of dividualsy, | :]

Nur.nbcr of reports showing social security card application as late or incomplete

Number of reporis shov'ving enroliment In cash assistance as laie or incomplele

- Number of reports showing enrollment in medlcal asslstance as late or incomplete

Number of reports showing enrollment in SNAP (food stamps) as late or incomplete-

_ Number of repons showing enrollment in ESL as late or incomplete

Number of reports showing enrollment in employment services as late or incomplete

Number of reparts showing school enrqllm'enl of minor child as late or incomplete

Number of réparts showing health sereening as late or incomplete

Number of reports showing enrollment in other services as appropriate as late or incomplete

Number of reports showing household income not exceeding expenses

Number of reparts showmg that rel‘ugee is unnble to identify sou rce{s) of household income and expenses,
after R&P assistance ends
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Nationalilies and ethnicities served in
FY?2013 ard FY 2014

Proposed new nationalities expected to
be served at this location in FY 2015

Y

Languages available on staff

Languages available from within the
community of resettlement

American and Nepali-Hindi Sign Language, Ambharic, Dari,
Farsi, Kiganda, Kinyarwanda, Kizagua, Maay, Mai Mai, Mon,

Oromo, Pashto, Rohingya, Russian, Tigrinya, and Ukrainian.0 | .

Other language resources used by
affiliate (note frequency and general
circumstances of use)

Number of othcr affiliates present

Local overall unemployment rate

5.8%, April 2014, Bureau of Labor Statistics

Available jobs

Listed in order of frequency of job placement, from most frcquem
10 least frequent: commercial laundries, electronic, engine and. '

| fumiture factories, warehouses, fdod service, housekeeping,

farming and office janitorial services. . Major employer partners
inclede: Coyne, Marquart, Rite Aid. Embassy Suites, St. Josephs
Hospntal Iraquois Nursing and CPS. !

Average starting wage

The average starting wage in FY'2013 and FY 2014 was $8.00 to
$11.00 per hour. 50% were employed in full-time jobs; 50% were
employed part-time. 20% were offered benefits by their
employers.

Average monthly rent and availability

1-Bedroom: $450
2-Bedreom: $550 -
3-Bedroom: $700

Available: a_lwa-ys
Available: always.
‘Available: frequently

English language programs available
for newly arrived refugees and
average wait time -

Pre-Literate: Yes
Beginner: Yes
Intermediate: Yes
Advanced:  Yes

Avg Wait Time = 2 weeks
Avg Wait Time = 2 weeks -
Avg Wail Time = 2 weeks
Avg~Wail Time = 2-4 weeks

UNCLASSIFIED U.S. Department of State’
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1. Health Care Access:| | B4

2. Refugees with Special Needs:

3. _Public Outreachzl '
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- \

4, Financial Resources:

Projected Contributions to the R&P Program

Type of Donor FY 2014 FY 2014 Estimated FY 2015 FY 2015 Projected
Estimated Cash In-kind Value Projected Cash In-kind Value

Foundations/Corporations

Faith-based/Community-
based Organizalions

Fees for Service

Individuals
Volunteer Hours/Miles

State/County/Local
Govemnment*

Headquarters
Affiliate/Sub-office
Other:

TOTALS

TOTALS PER CAPITA
'} (acknowledged capacity)

7. Volunteer and Co-Sponsorship Programs;

8. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
InterFaith Warks Center for New Americans has a code of conduct for staff and volunteers
which incorporates the PSEA principles and standards, and utilizes a grievance policy.
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National Agency : Churcp World Service Affiliate Code NCCWS_{)4

Office State North Carolina | : Office City Durham
Office Name ' Church World Service/IRP ’
| Office Address 112 S, Duke Street, Suite 4B, Durham, NC 27701
' JOINT SITE SUB-QFFICE
If joint site, with which agency or | . . Sub-office N/A
agencies? - i N/A Administering .
g : ' affiliate ‘ ' NiA :

R P RO G KA | P FI AR IN G ey G A B CE M EN PR DS AT ON SR

FY 2014 | FY 2015 | Zip code(s) in which affiliate is able té place cases:

R&P FTE paid by R&P

R&P FTE paid by other (not volunteers) ' N/A
;. . | Total ClienvFTE Ratio

] FY2013 Actual Arrivals
FY 2014 Acknowledged Capacity

~ FY 2014 Anticipated Arrjvals
LA ECA LAC NE/SA Total

U.S. Tie Capacity
No U.S. Tie Capacity

Total Capacity

Total R&P Period Reports Submitted for FY2013 {number of cases/number of individuals): ]

Number of repc;m showing social security card application-as Iau:'or incomplete

Number of reports showing enrollment in cash assistance as late or incompleie

Number of reports showing enrollment in medical assistance as late or incomplete

Number of reports showing enrollment In SNAP (food stamps) as late or incomplete

- Number of reports showing enrollment in ESL as late or incomplete

Number of repons shou)ing enrollment In 'embloymem services as late or incomplete

Number of reports showing school enrellment of minor child as late or incomplete

Number of reports showing health screening as late of incomplete

Number of reponts showing enrollment in other_servlceé as approprinte as late or incomplete

Number of reports showing household income not exceeding expenses

Number of reporis shoia.riﬁg that refugee is unable to identify source(s) of household income and expenses
. ' after R&P assistance ends
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FY2013 and FY 2014

Proposed new nationalities expected to
be served at this location in FY 2015

Languaécs available on staff

Ambaric, Arabic, Arakan, Burmese, Chin, Dari, Farsi, French,
Jarai, Kachin, Karenni, Kinyamulenge, Kinyarwanda, Kurdish,
Mon, Pashto, Rohingya, Swahili, Tigrinya, and Urdu.

Languages available from within the
community of resettlement ’

Other language resources used by
affiliate (note frequency and general
circumstances of use)

Local overall unemployment rate -4.6% April 2014, Bureau of Labor Statistics

| Listed in order of frequency of job placement, from most frequent
to' least frequent: hospitality/service industry, landscaping,.
packaging. Major employer partners include: Courtyard Marriott
Hotels, Hampton Inn, Interstate Hotels, and Bunkey's Car Wash.

1 The average starting wage in FY 2013 and FY 2014 was $7.25-
$12.00 per hour. 80% were employed in full-time jobs; 20% were
employed part-time. 70% were offered benefits by their .

Available jobs

Average starting wage

employers. :
« . 1-Bedroom: $525 _ Available: Always
Average monthly rent and availability | 2-Bedroom: $650 Available: Always
- 3-Bedroom: $825. . Available: Frequently

Pre-Literate: Yes Avg Wait Time = Less than 1week
Beginner: © Yes  Avg Wait Time = Less than 1week
Intermediate: Yes  Avg Wait Time = Less than Iweek
Advanced: ~ Yes  Avg Wait Time = 1 week

English language programs available
for newly arrived refugees and
average wait time

1. Health Care Access:l

. Healthcare providers diligently access interpretation via language lines, and many local
dentists accept Medicaid. Mental health and crisi$ services are available in Orange County in
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150 languages; mental health and substance abuse services are also available.in Durham
_County/ '

2. Refugees with Special Needs: Raleigh-Durham is a diverse and progressive community
with ample job opportunities and community resources for single-headed households and
women at risk as well as an active, vibrant LGBTT community|

| Additional youth resources include tutoring
at the Islamic Center of Raleigh and Karen language and culture classes at the Burma Art
Therapy Project.

3. Public Outreach:
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4. Financial Resources: B4
| ]

Projected Contributions to the R&P Program

Type of Donor

Foundations/Corporations
Faith-based/Community-
based Organizations

Fees for Service
Individuals

Volunteer Hours/Mifes
State/County/Local
Govemment®*
Headquarters
Affiliate/Sub-office
Other: ;
TOTALS '
TOTALS PER CAPITA
(acknowledped capacity)

5. Volunteer and Co-Sponsorship Programs:

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
CWS-RDU has a code of conduct for staff and volunteers which incorporates the PSEA
principles and standards, and utilizes a grievance policy.
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National ‘Agency .+ | Church World Service Affiliate Code | NCCWS03

Office State ) North Carolina * . Office City Greensboro -
Office Name Church World Service/IRP | ' !
1 Office-Address 620 S. Elm Street, Suue 315, Grccnsbom NC 27406
JOINT SITE L - SUB-OFFICE
If joint site, with which agency or Sub-office . NiA
agencies? N/A . Administering | N A
affiliate
BROGRAMAF VAT EISTAREING FRi . 2 M CASEIP IS CEMENT-EOCATIONS

- . . FY 20i4 | FY 2015 | Zip code(s) in which affiliate is able to place cases:
R&P FTE paid by R&P '
R&P FTE paid by other {not volunteers) . " N/A
Total ClientFTE Ratio ' - '

FY2013 Actuil Arrivals
'FY 2014 Acknowledged Capacity
EAR) AT A L M FY 2014 Anticipated Arrivals
PROPOSED FY 2015 AR EA ECA LAC NE/SA Totul
.S, Tie Capacity
No U:S. Tie Capacity .
Total Capacity

- .

2 [ ‘D‘REP@RT@UT,QQ_‘T MESE¥
R&P Penod Employment % fma'mdualr} R&P Period Qut-Migration % {md:wduais)

¥

Total R&P Period Repons Subnmted for FY2013 (number of ca.fe.t/number of individuals): I . !

Number of rcpons showmg ‘social security card application as late or incomplete ]

Number of reports showing-enrollment In cash assistance as late or incomplete

Number of reports shcwing'eh_'ro‘llment in medical assistance as late or incomplete

Number of reports showing enrollment in SNAP (food stamps) as late or incomplete

Number of reports showing enrollment in ESL as late or incomplete

Number of reports showing enroliment in employment services as late or incomplete

"Number of reports showing school enrollment of minor child os late or incomplete

Number of reports showing health screening as iate or incomplete

Number of reports showing enrollment in other services as appropriate as late or incomplete

. Number of reports showing household income not exceeding expenses

Number of reports showing that refugee is unable to identify source(s) of household income and expenses
- ’ ‘after R&P assistance ends

85

UNCLASSIFIED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017




CO5970544IED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017

FY2013 and FY 2014

Prpp;osed new nationalities expected to
be served at this location in FY 2015

Languages available on staff

Languages available from within the
community of resettlement

‘Other language resources used by
affiliate (note frequency and general
circumstances of use)

Local overall unemployment rate 6.3% , April 2014, Bureau of Labor Statistics

' ) Listed in order of frequency of job placement, from'most frequent
to least frequent: light manufacturing, sewing, hospitality. Major
employer partners include: Creative Snacks, Culp Industries,
Debbie Staffing, Polo/Ralph Lauren, and Sheraton.

_ The average starting wage in FY 2013 and FY.2014 was $8.30 per
Average starting wage . hour. 81% were employed in full-time jobs; 19% were employed

) part-time. 75% were offered benefits by their employers.

. .| 1-Bedroom: $360 Available: Sometimes
Average monthly rent and availability | 2-Bedroom: $475 Available: Always
~ | 3-Bedroom: $650 Available: Sometimes

Available jobs

-

-~

Pre-Literate: Yes - Avg Wait Time = 3 weeks
Beginner:  Yes Avg Wait Time = 3 weeks
| Intermediate: Yes Avg Wait Time = 3 weeks
Advanced:, Yes Avg Wait Time = 3 weeks

English language programs available
for newly amived refugees and
average wait time

1. Health Care Access:

86
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2. Refugees with Special Needs: l

3, Public Qutreach:'
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B4

4. Financial Resources:

Projected Contributions to the R&P Program

Type of Donor FY 2014 FY 2014 Estimated FY 2015 FY 2015 Projected
' Estimated Cash | In-kind Value  J] Projected Cash |  In-kind Value -

Foundations/Corporations
Faith-based/Community-
based Organizations

Fees for Service ' l
Individuals
Volunteer Hours/Miles l
State/County/Local
Govemment*
Headquarters
Affiliate/Sub-office
Other:

TOTALS

TOTALS PER CAPITA
(acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs:

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) palicy and plan:
CWS Greensboro has a code of conduct for staff and volunteers which incorporates the
PSEA principles and standards, and utilizes a grievance policy.
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National Agency Church World Service - | Affiliate Code OHCWS02
Office State Ohio Office City * | Columbus
Office Name Community Refugee & Immigration Services (CRIS) .
Office Address 1925 E. Dublin-Granville Rd., Sum: 102, Columbus, OH 43229-3544
JOINT SITE X SUB-OFFICE
If joint site, with which agency or Sub-office N/A
agencies? . EMM . Adn?.i nistering N/A
affiligte
R ATE S AN SR Faa b, SRS E R N E AT GRS
FY 2014 | FY 2015 | Zip code(s) in which affiliate is able to place cases:
R&P FTE paid by R&P : '
R&P FTE paid by other (not volunteers), N/A .
Total Client/FTE Ratio
FY2013-Actual Arrivals
FY 2014 Acknowledged Capacity
7 e T FY 2014 Anticipated Arrivals
PROPOSEI) F \’ Zl}la AR A ECA LAC NEISA Totnl

U.S. Tie Capacity.
No U.S. Tie Capacity
~ Total Capacity

R&P Period Employmem % (individuais):,

Total R&P Period Reports Submitted for FY 2013 (number of cases/number of individuals): )

Number of reports showing social security card application as late or incc;mplctc

Number of reports showing enrol][neﬁl in cash assistance as late or incomplete

Number of repons showing enrollment in medical assistance as late or incomplete

Number of reports shOwing‘en_mllmenl in SNAP (food stamps) as late or incomplete

_ Number of reports showing enroliment In ESL as late or incomplete

Number of reports showing enrollment in employment services as late or incomplete

Number of reports showing schoo! enrollment of miner child as late or incomplete

MNumber of reports showing health screening as late or incomplete

Number of reports showing enrollment in other services as appropriate as late or incomplete

Number of reports showing household income not exceeding expenses

Number of reports shmeg that rel'ugee is unable to identily swrce(s] of household income and expenses
.after R&P assistance ends
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T : ‘r,:?.,__, -"— .1:_-':3_ s - : :. rr II - Lay ..‘ ,. ':_‘.._I & LT . = ‘,.:;,'._?-“..—-.:"
TJ | \.u L 1 et L A Doyl Adsidt k. A'\,..-.“__' AL . . ” : i,
Nationalities and ethmcllles served in

FY2013 and FY 2014

Proposed new nationalities expected to.
be served at this location in FY 2015

| Languages available on staff

Languages available from within the

. Amhaﬁc, Arabic, Chin, Nepali, Somali, Spanish, Tigrinya.
community of resettlement - K k

Ol.her languapge resources used by
affiliate (note frequency and general
circumstances of use)

LI .r‘_ :‘;ﬂﬁ?& %7 SN R :
Number of other afﬁhalcs present 2 . . _ :
| Local overall unemployment rate  * | 4.3%, April 2014, Bureau of Labor Statistics
‘ Listed in order of frequency of job placement, from most frequent
. . to least frequent logistics, hotel cleaning, other cleanmg Major
Available jobs employer partners include: FedexSmartpost, Excel, Kimco
Staffing, LGS Siaffing, Sheraton, Marriot, Kings Cleaners, Hilton..
_ The average starting wage in FY 2013 and FY 2014 was $9.25 per
Average starting wage to hour. 59% were employed in full-time jobs; 41% were employed
part-time. 38% weére offered benefits by their employers.
: 1-Bedroom: $450 Available: Frequently
Average monthly rent and availability | 2-Bedroom: $575 Available: Always
' 3-Bedroom: $700 Available: Sometimes
English language brosrams availabic: Pre-Literate; *Yes | Avg Wait Time = 1 week
forgnewl aErivE 4 i:emgmees and Beginner: Yes Avg Wait Time = 1 week
average {vait ime & Intermediate: Yes  Avg Wait Time = | week
8 Advanced:  Yes Avg Wait Time = 1 week

‘1. Health Care Access: Ohio State University (OSU) Medical Center, the refugee health
screening provider, has made a successful effort to reduce the waiting times for the initial
screening to less than 30 days. OSU makes referrals to primary care. Access to Nationwide -
Children's Hospital is readily available for pediatric needs. Dental care is provided through
the OSU clinic or private dentists who accept Medicaid|
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2. _Refugees with Special Needs:

3. Public Outreach:

4, Financial Resources:
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Projected Contributions to the R&P Program

Type of Donor FY 2014 FY 2014 Estimated FY 2015 FY 2015 Projected
Estimated Cash In-kind Value Projected Cash In-kind Vaiue

Foundations/Corporations
Faith-based/Community-
based Organizations

Fees for Service
Individuals

1. Volunteer Hours/Miles
State/County/Local
Government*
Headquarters
Affiliate/Sub-office
Other:

TOTALS

TOTALS PER CAPITA
(acknowledged capacity)

5. Volunteer and Co-Sponsorship Pl;ogranls:l

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
* CRIS has a code of conduct for staff and volunteers which incorporates the PSEA principles
and standards, and utilizes a grievance policy.

|
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National Agency Church World Service: f\fﬁliale Code | ORCWS01

Office State Cregon . Office City Portland -

Office Name . Sponsors Orgamzed To Assist Refugees (SOAR)

Office Address ' -+ -| 7931 NE Halsey Street, Suite 314, Portland, OR 97213-6793
JOINT SITE ) 1 . SUB-OFFICE

If joint-site, with which agency or . Sub-office ' © NIA

agencies? ' ‘ o NM‘_ . . .Adn‘uniswnng | . " NIA

affiliate '

ERIPATE]STARFING: 2 T GCASEP Emm‘ltofnmon '

FY 2014 | FY 2015 le code(s) in which affiliate is able to place cases:

R&P FTE paid by R&P

‘| R&P FTE paid by other {not volunteers) N/A
Total Client/FTE Ratio

FY2013 Actozl Arrivals

"FY'2014 Acknowledged Capacity
Ko St bR e . FY 2014 Anticipated Arrivals
PROPOS ED F\’ ZIlla AF EA ECA LAC NE/SA Total
U.S..Tie Capacity ' ' ' ' '
No U.S. Tie Capacity

- Total Capacity

R&P Period Employmenl%(mdmdua!:} | | R&P Period Out Mlgmuon%(mdmduab) :l

Tatal R&P Period Reports Submitted for FY2013 {nzc‘mbér of cases/number of individuals): . T

Number of reports shou;ing social security card application as late or incomplete

Number of reports showing enrollment in cash assistance a3 lote or incomplete

Number of reports showing enrollment in medica) assistance 2s late or incomplete

Number of reports showing.enrollment in SNAP (food stamps) as late or incomplete |

Number of reports showing enrollment in ESL as late or incomplete

Number of repons showing enrollment in employment services as late or incomplete

Number of reports showing school enrollment of miner child as late or incomplete

- Number of reports showing health screening as late or incomplete

Number of reports showing enrollment in other services as opproprizte os late or incomplete

Number of reports showmg household income not exceeding expenses

* Number of reports showing that refugee Is unable to identify source(s) of household income and expenses
. after R&P assistance ends

93

UNCLASSIFIED U.S. Departmént of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017




C0597054 4IED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017

Nauonallues and elhnlcmes served in
FY2013 and FY 2014

Proposed new nationalities expected to
be served-at this location in FY 2013

Languages available on staff

Languages available from within the

. . _ Farsi, Karen, Nepali, Somali, and Zomi.
community of resetllément . )

Other language resources used by
affiliate (note frequency and general
circumstances of use)

) - i .
Number of olher affiliates present . |2 -
Local overall unemployment rate | 6.19, April 2014, Bureau of Labor Statistics

Listed in order of frequency of job placement, from most frequent
to least frequent: production, machine operator, construction,
: housekeeping and landscaping. Major employer partners include:
. " | Pacific Coast Fruit, Portland Specialty Baking, Reser's, B/F
k o . General Contractor LLC, Shilo Inn Hotel, De Paul Industries and
v : " | Seven Deeds Landscaping.

. The average starting wage in FY 2013 and FY 2014 was $9.10 per
Average starting wage ' hour, 65% were employed in fuli-time jobs; 35% were employed
part-time. 60% were offered benefits by their employers.

. 1-Bedroom: $650 Available: Yes
Average monthly rent and aﬁailability 2-Bedroom: $720 . Available: Yes
: 3-Bedroom: $850 » Available: Yes

Pre-Literate:. Yes ‘Avg Wait Time = 2 weeks
Beginner:  Yes  Avg Wait Time = 2 weeks _
Intermediate: Yes *© Avg Wait Time = 2 weeks
Advanced: Yes  Avg Wait Time = 2 weeks

Available jobs

English language programs available
for newly arrived refugees and
average wail time

1. Health Care Access:|
l JMid=County Health Center is a pnmary care clinic
linked to refugee resettlement agencies. - This clinic providcs culturally competent,
comprehensive primary care, preventive health and case referrals to other specialty clinics,
ﬁu&ﬂﬁﬂd@mhwmﬁummhmmamamq

["Kouling pitmary .
medical care and dental care, vision, hearing and mental health services are also provided by
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Mid-County Health Center, upon referrals. | |
i ]Routine and urgent dental care is
available at the dental clinics who accept refugee health plans. |

2. Refugees with Special Needs:

3. Public Qutreach:
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4. Financial'Resources:! :

Projected Contributionsto the R&P Program

Type of Donor

Féundations/Corporations

Faith-based/Community-
based Qrganizations
Fees for Service
Individuals

Volunteer Hours/Miles
State/County/Local
Government*
Headquarters
Affiliate/Sub-office
Other; |

TOTALS l
TOTALS PER CAPITA
t | (acknowledged capacity) | __ e —'

5. _Volunteer and Co-Sponsorship Programs:

6. _Grieva-nce and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
SOAR/EMO has a code of conduct for staff and volunteers which incorporates the PSEA
principles and standards, and utilizes a grievance policy.
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National Agency . Church World Service Affiliate Code | PACWS04

| Office State _ | Pennsylvania ' Office City | Lancaster
Qffice Name Church World Service/IRP .
Office Address | 308 East King Street, Lancaster, PA 17602
] JOINT SITE . * SUB-OFFICE
If joint site, with which agency or Sub-office N/A :
n i ? . v . ] .
agencies N/A :%T;?:stenng NiA

o R&PEROGRAMM AT S TAFFING?

7 SHCAY _‘Edﬁmi_ﬁdm&@@ﬁ!ﬁ&m}?ﬂ

FY 2014 | FY 20i5 Zip code(s) in which affiliate is able to place cases:

R&P PTE poid by R&P - ' -

| R&P FTE paid by other (pofvoluntecrs) . . N7A

Total Client/FTE Ratio

FY2013 Actual Arrivals

FY 2014 Acknowledged Capacity

) VLA o FY 2014 Anticipated Armivals
PROPOSED [‘Y 211]5 AF EA ECA LAC NESSA

Total

U.8. Tie Capacity

No U.S. Tie Capacity

Total Capacity

R&P Period Employment % (individuals} [::l

Total R&P Period Reports Submitted for FY2013 (rumber of cases/umber of individuals): |:J

Number of reports showing social security eard applicatlon as late or incompleie

Number of reporis showing enrollment in cash assistance as late or incor}:plete

Number of reports showing enroliment in medica) assistance os late or incomplete

Number gf reports showing enrollment in SNAP (food stamps) as late or incomplete

Number of reports showing enrollment in ESL a5 late or incomplete

Number of reports showing enroliment in employment services as late or incomplete |

K Number of reparts showing school enrollment of minor child os late or incomplete

Number of reports showing health screening as late or incomplete

Number of reports showing enrollment in other services as appropriate as late or incomplete

Number of reports showing household income not exceeding expenses

Numbcr of reports showing that refugee Is unable to identify source{s) of household income and expenses
: after R&P assistance ends

~
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Nationalities and ethnicities served-in
FY2013 and FY 2014 .

Proposed new nationalities expecied to- :
be served at this location in FY 2015 !

Languages available on staff

Amharic. Anuak, Arabic, Arakan, Burmese, Chin, Dari,
Dzongkha, Farsi, French, Hindi, Kachin, Karen, Kayah,
anyarhulenge; Kinyarwanda, Kurdish, Lingala, Mon, Ma'lay,
Nepali, Oromo, Pashto, Rohingya, Somali, Spanish, Swahili
and Tigrinya. '

Languages available from within the
community of resettlement

: Other language resources used by
affiliate (note frequency and general . -
circumstances of use)

‘Number of other affiliates present I ]
'Local overall unemployment rate 4.0%, April 2014, Bureau of Labor Statistics

Listed in order of frequency of job placement, from most frequent
to least frequent: food processing, manufacturing, agriculture and
Available jobs ' hospitality. Major employer partners inciude: Tyson Foods,
Vantage Foods, Ashley Fumiture, Encore Staffing Services, Exel
.| Logistics, Patterson Logistics and Hy-line Amierica.

The average starting wage in FY 2013 and.FY 2014 was $8.54 per

Average starting wage hour. 95% were employed in full-time jobs; 5% were employed .
' ' pari-time. 80% were offered benefits by their employers. . . :
| 1-Bedroom: $595 Available: Always '
Average monthly rent and- availability 2-Bedroom: $650 . Available: Frequently
3-Bedroom: $725 Available: Always

Pre-Literate: Yes Avg Wait Time = | weeks -
Beginner: Yes Avg Wait Time = 2 weeks
Intermediate:  Yes Avg Wait Time = 2 weeks
Advanced:  Yes = Avg Wait Time = 2:5 weeks

English lahguage programs available
for newly arrived refugees and
‘average wait time

) . l-. Health Care Access:|
L
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B4:

2. Refugees with Special Needs: |
[ i ]
t JHealth services for refugees in Lancaster

include a TB clinic, renal dialysis clinic, dental clinic, psychiatric clinic, intellectual

disabilities clinic, culturaily adaptive functioning testing, HIV/AIDS clinic, mental health

counseling, rehabilitation services (drug and alcchol abuse), and health education workshops.

There are services for hearing impaired refugees. ' 1 \

Services for the elderly include family caregiver support programs, adult day services and
protective services through the Office of Aging. Activities for children and youth and support -
for single-parent households include after school programming and summer camps provided
by Migrant Education as well as the School District of Lancaster and the Lancaster-Lebanon
Intermediate Unit 13.

3. Public Outreach:
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4. Financial Resources:

L [

" Projected Contributions to the R&P Program

Type of Donor FY 2014 FY-2014 Estimated FY 2015 FY 2015 Projected
Estimated Cash In-kind Value Projected Cash In-kind Value

Foundations/Corporations
Faith-based/Community-
based Organizations

Fees for Service
Individuals

Volunteer Hours/Miles

State/County/Local
Government*

Headquarters
Affiliate/Sub-office
Qther:

TOTALS

TOTALS PER CAPITA
{acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs:

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
CWS Lancaster has a code of.conduct for staff and volunteers which incorporates the PSEA
principles and standards, and utilizes a grievance policy.,
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National Agency Church World Service Affiliate Code { TNCWS03
Office Siate ) Tennessee " . Office City Knoxville
Office Name | Bridge Refugee Services, Inc.
Office Address 7035 Middlebrook Pike, Suite A, Knoxville, TN 37909
) JOINT SITE - v SUB-OFFICE
If joint site, with which agency or . Sub-office NiA
agencies? . EMM Adn?i nistering ] NIA
. affilinte

FY 2014 | FY 2015 | Zip code(s) in which affilinte is-able 1o place cases:

R&P FTE paid by R&P |

R&P FTE paid by other {not volunteers) NIA

| Total ClienvFTE Ratio |

Y,
PR

N FY201l3 Actual Arrivals
FY 2014 Acknowledged Capacity
7 R ; FY 2014 Anticipated Arrivals |
$3 AF EA ECA LAC NE/SA Tatal

PROPOSED FY 20
U.S. Tie Capacity

No U.S. Tie Capacity °

" Total Capacity

——,
oy

A R T ) IR R TR ERIODIREPORILOGT COMES phis
R&P Period Employment % ( individuals);” | R&P Period Qut-Migmtion %'{:‘ndividuab): :l

Total R&P Period Reports Submitted for FY2013 (number of cases/number of individuals): [ | -

Number of reports showing social security card application as late or incomplete .

Number of reporis showing enrollment in cash assistince as lete or incomplete

Number of reports showing enrollment in medical assistance as late or incomplete

Number of reports showing enrollment In SNAP (food stamps) as late or incomplete

Number of reponts.showing enroliment In ESL os late or incomplete

Number of reports showing enrollment in employment servites as late o7 incomplete

Number of reports showing school enrollment of minor child as late or incomplete

Number of reports showing health screenlng as late or incompleie

Number of reports showing enroliment in other services ds appropriate as late or incomplete

Number of reporis showing household income not exceeding expenses

Number of reports showi ng thet refugee is unable to identify source(s) of honsehold income and expenses
. after R&P assistance ends

-
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HTEas "'"""i‘*ﬂm"o

27 BT R LR RN B e
Nanonalmcs and clhmcmcs scrvcd in B4
FY2013 and FY 2014

Proposed new nationalities expected to

be served at this location in FY 2015

Languages available on staff

Arabic¢, Burmese, Chin Tedim, Chin Lai, Farsi, French,
| Kichews, Kinyarwanda, Kirundi, Kiswahili, Lingala, Oromo,
| Russian, Spanish, and Zulu,

Languages available from within the
community of resettlement -

Other language resources used by
affiliate (note frequency and general
circumstances of use) N

Number of 0lher aff'hales present -0 .
Local overall unemployment rate 4.9%, April 2014, Bureau of Labor Statistics
. . Listed in order of frequency.of job ptacement, from most frequent a
Available jobs ' to l_east frequent: hospitali}y, rmanufacturing an.d food service.
Major employer partners include: Embassy Suites, Sheraton,
Adecco and Aramark.
. The average starting wage in FY 2013 and FY 2014 was $8. 50 per
Average starting wage hour. 70% were employed in full-time jobs; 30% were employed
part-time. 50% were offered benefits by their employers.

C 1-Bedroom: $500 Available: always
Average monthly rent and availability | 2-Bedroom: $575 ’ Available: always
" | 3-Bedroom: $700 " Auvailable: always

Pre-Literate: Yes Avg Wait Time = less than | week
Beginner: Yes Avg Wait Time = less than | week
Intermediate Yes  Avg Wait Time = less than | week
.Advanced: * Yes Avg Wait Time = less than 1 week

English language programs available’
for newly arrived refugees and
average wait time °

1. Health Care Access: Refugees in Knoxville access health services with either TennCare
(state Medicaid) or RMA. A multitude of primary, secondary and tertiary care providers are
available. Wait times for primary care needs are typically about 30 days. Urgent care needs
are met usually through walk-in clinic on a samie-day basis. Cherokee Health Systems also
provides primary care and menta) health service to refugees on a sliding scale and with  +
appropriate language interpretation. The first appointment generally takes 30-45 days. Dental
services are more difficult to obtain, but emergency dental/pain management is dealt with
through local hospnals while extractions are handled through the local Health Department,

No waiting time for emergency dental cases L
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2. _Refupees with Special Needs:

3. Public Outreach;
|
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4. Financial Resgurces:

|
Projected Contributions to the R&P Program .
Type of Donor FY 2014 FY 2014 Estimated FY 2015 FY 2015 Projected
Estimated Cash |° [In-kind Value Projected Cash In-kind Value

Foundations/Corporations
Faith-based/Community-
based Qrganizations

Fees for Service
Individuals

State/County/Local
Government*

Headquarters
Affiliate/Sub-office |
Other: I
TOTALS - |
TOTALS PER CAPITA
(acknowledged capacity)

Volunteer Hours/Miles |

5. -Volunteer and Co-Sponsorship Programs: r

6. Grievance and Protection from Sexual Exploitation and Abuse {PSEA) policy and plan:
Bridge Refugee Services has a cede of conduct for staff and volunteers which incorporates
the PSEA principles and standards, and utilizes a grievance policy.

-
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National Agency Church World Service Affitiate Code } TXCWSO05'
Office State Texas ., Office City | Amarillo
Office Name . Refugee Services of Texas, Inc. '
Office Address 1731 8. Avondale, Amarillo, TX 79106
) JOINT SITE . SUB-OFFICE
If joing site, with wtuch agency of . -Sub-office ’ ] - N/A
agcncms? . LIRS Adu}irﬁstenng Dallas, TX'
- . affiliate '
T - -W&PIPRGCRA 1 Aumm CAREINGY RS SRR CASIAPIVCEMENREO CATIONSHREH
. FY 2014 | FY 2015 | Zip code(s) in which affiliate is able to place cases:
R&P FTE paid by R&P -
R&P FTE paid by other (rot volumteers) T . Nia
Total Client/FTE Ratio

FY2013 Actual Arrivals

FY 20114 Acknowledged Capacity
AT i L N FY 2014 Anticipated Arrivals ] '
PRO POS ED FY 2015 AF EA ECA LAC NE/SA Total

U.S. Tie Capacity
NoU. S Tie Capacity
Total Capacny

R&P Period Out Migration % {md:wduam

R&P Peniod Employment %®( mdmdual.r} :

Total R&P Period Repons Submitted for FY2013 (rumber-of caset/number of individuals); !:

Number of reponis showing social security card application os late or incomplete }

Number of reports showing enrollment i cash assistance as late or incomplete

Number of reports showing enrollment in medieal assistance as late or incomplete

Number of repo?ts showing enroliment in SNAP (food stamps) as late or incomplete

Number of reports showing enrollment in ESL,as laie o incomplete

Number of reports showing enrollment in employment services as late or incomplete

Number of reports showing school enroliment of minor child as late or incomplete

Number of reports showing health screening as late or incomplete

Number of reports showing enroliment in other services as appropriate as late or incomplete

Numiber of reports showing household ircome not exceeding expenses

Number of repons showmg that refugee is unable to identify sou rce(s) of household income and expenses
after R&P-assistance ends
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FY2013.and FY 2014°

Proposed new nationalities expected to
be served at this location in FY 2015

Languages available on staff

Languages available from within the

Blein, Chin, Hakha, Karenni, Kmyarwanda, Kirundi, Tegreh,
community of resettement .

and Tigrinya.

Other language resources used by
affiliate (note frequency and general
circumstances of use)

)

‘‘‘‘

Number of other afﬁllates present |1
3.3%, April 2014, Bureau of Labor Statistics

Listed in order of frequency of job placement, from most frequent
to least frequent: meat processing, construction, retail, and service
industry. Major employer partners include: JBS Swift Meats, -
-Rocla Construction, Wal-mart, and Leading Edge.

The average starting wage in FY 2013 and FY 2014 was $10.79
per hour. 95% were employed in full-time jobs; 5% were
employed part-time. 85% were offered benefits by t.helr

el
W il Ly

Local overall unemployment rate

Available jobs

Average starting wage

employers.
. 1-Bedroom: $475 Available: Always
Average monthly rent and availability | 2-Bedroom: $600 Available: Always
3-Bedroom: $750 S Available: Always

Pre-Literate: Yes
Beginner: Yes
Intermediate: Yes
"Advanced:  Yes

- Avg Wait Time = Less than 1 week
Avg Wait Time = Less than 1 week
Avg Wait Time = 1 week
Avg Wait Time = 1 week

English language programs available
for newly arrived refugees and
average wail lime

1. Health Care Access: Clients, upon arrival, are eligible for 8 months of Refugee Medical
Assistance' (RMA) providing health and some dental services. Children are eligible for
Children’s-Medicaid covering health and dental services. Mental health services are available
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through the Texas Panhandle Mental Health Mental Relardalion.l

2. _Refugees with Special Needs: ' l-

3. Public Qutreach:
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4. Financial Resources:

Projected Contributions to the R&P Program

Type of Donor FY 2014 FY 2014 Estimated FY 2015 FY 2015 Projected
Estlmated Cash In-kind Value Projected Cash In-kind Value

Foundations/Corporations
Faith-based/Community-
based Organizations

Fees for Service
Individuals

Volunteer Hours/Miles

State/County/Local
Government

Headquarters
Affiliate/Sub-office
Other: *
TOTALS
TOTALS PER CAPITA -
{acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs: |

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
RST Amarillo has a code of conduct for staff and volunteers which incorporates the PSEA
principles and standards, and utilizes a grievance policy. :
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National Agency Church World Service Affiliate Code | TXCWS03
Office State Texas : Office City Austin
Office Name ' Refugee Services of Texas, Inc, . .
Qffice Address . | 7801 North Lamar, Suite F-20, Austin, TX 78752 .
JOINT SITE . ] SUB-OFFICE
If joins site, with which agency or St . .t Sub-office N/A
agencles?‘ . .\ . EMM . . Adrl:lit‘lislcl"lng Dallas, TX
- affiliate

A IFY 2014 FY 2015 Zzp code(s) in whlch aﬁil:a:e is nble to place cases:
R&P FTE paid by R&P 1

R&P FTE paid by other (not volunteers) ' ] N/A
. Total Client/FTE Ratio

FY2013 Actual Asrivals
FY 2014 Acknowledged Capacity

e S e 8 . FY 2014 Anticipated Arrivals |- ‘
PROPOSED FY 2013 AF . EA ECA LAC NE/SA Tuta!

' U.S. Tie Capacity ' -

No U.S. Tie Capacity

Total Capacity

R&P Periad Emp!oyrnem % {md:wduab} :: R&P Period Out- Mlgmuon % (mdtwduab}
" | Total R&P Period Reports Submitted for FY201 3 (number of cases/number of individuals): . l:l

Number of reports sowing soclal security card application os Jate or incomplete

. Number of repons showing enrollment in cash assistance as late or incomplete

Number of reports showing enrollment in medical assistance as late or incomplete

Number of reports showing enroliment in SNAP (food stamps) as late or incomplete |

Number of rponts showing enrellment in ESL as late or incomplete

Number-of reponts showing enrcliment in employment services as late or incomplete

Number of reports showing schoal enroliment of minor child us late or incomplete

Number of reports showing health screening as late or incomplete

Number of reports shawing enrotlment in other services as appropriate as late or incomplete

" Number of reports showing household income not exceeding expenses

Number of reports showing that rel‘ug'ee is unable to identify source(s) of household income and expenses
. after R&P assistance ends
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!

Nauonalltles and elhmc:t:es scrved in
FY2013 and FY 2014

Proposed new nationalities expected to
be served at this location in FY 2015

Languages available on staff

Languages available from within the Ambharic, Arabic, Burmese, Farsi, Kacen, Pashtun, Somali,
community of resettlement - Spanish, Swabhili, and Tigrinya.

Other language resources used by
affiliate (note frequency and general
circumstances of use)

NI AT T
e O = v, AN
i - il | _-—.-l:'-..t-.-.&—n—-—..._-

!-J.l'f“ p Ly

| Number of othcr affiliates prescl _
Local overall unemployment rate - 3.8%, April 2014, Bureau of Labor Statistics
: Listed in order of frequency of jOb placement, from most frequent

. | to least frequent: hospitality, food-service, food production,

Available jobs - manufacturing, warehouses, retail, security, and construction,

' Major employer partners include: Hyatt Regency and Applied

Materials. .

. The average starting wage in FY 2013 and FY 2014 was $8.35 per

Average starting wage hour. 909 were employed in full-time jobs; 10% were employed
. . part-time. 80% were offered benefits by their employers.

. 1-Bedroom: $700 Available: Always
Average monthly rent and availability | 2-Bedroom: $875 - Available: Always
. 3-Bedroom: $950 Available: Sometimes

Pre-Literate: No Avg Wait Time = N/A

Beginner: Yes Avg Wait Time = Less than 1 week
-Intermediate: Yes Avg Wait Time = Less than 1 week
Advanced: Yes  Avg Wait Time = | week

-| English language programs available
fornewly amived refugees and
average wait time

1. Health Care Access: Clients are eligible:for 8 months of the state Medicaid program,
Refugee Medical Assistance (RMA), providing health and some dental services. Children are
eligible for Children's Medicaid covering health and dental services!
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Low cost dental services are provided through the Austin
Community Care Clinics and the Hope Dental Truck]

2. Refugees with Special Needs:

* 3. Public Qutreach:
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4, Financial Resources:

Projected Contributions to the R&P Program

Type of Donor FY 2014 FY 2014 Estimated FY 2015 FY 2015 Projected
Estimated Cash | ~ In-kind Value Projected Cash In-kind Value

Foundations/Corporations ‘ '

Faith-based/Community-
based Organizations
Fees for Service !
Individuals '
Volunteer Hours/Miles
State/County/Local
Government*
Headquarters
Affiliate/Sub-office
Other:

TOTALS

- TOTALS PER CAPITA

(acknowledged capacity) ) :

a—

5. Volunteer and Co-Sponsorship Programs:

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
RST Amarillo has a code of conduct for staff and volunteers which incorporates the PSEA
principles and standards, and utilizes a grievance policy.
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-

Netional Agency - Church World Service Affiliate Code | TXCWS02
-] Office State - Texas : Office City Dallas
Office Name . Refugee Services of Texas, Inc. o
Office Address 12025 Shiloh Road, Suite 240, Dallas, TX 75228 .
) JOINT SITE I - SUB-OFFICE

If joint site, with which agencyor | . - S Austin, TX

agencies? . . Sub-office . Amarillo, TX
LIRS _ . . Fort Worth, TX
” Administering

afﬁliate NIA

Wnawkoc AN EFW,T_&I-‘"@?E

FY 2014 ] FY 2015 Zip codc(s) in which aéfihate ;s r;b]e':;p]at':;‘;:am B
R&P FTE paid by R&P . _
R&P FTE paid by other {not volunieers) ) ) N/A
Total Client/FTE Ratio _ ' | : L

FY2013 Actual Arrivals
FY2014 Acknowledged Capacity

: T 2 A FY 2014 Anticipated Arrivals | | _
PROPOSFD TY nis AF EA ECA LAC NE/SA Totn}
U.S. Tie Capacity
No U.S. Tie Capacity

Total Capacity

R&P Penod Employment % (individuals): | | R&P, Period Out -Migration % (individuals): | |
Total R&P Period Reports Submitted for FY2013 (number of caseg/number of individuals): ] |

Numiber of reports showing social security card application as late or intomple:é 5

Number of reports showing enrollment In cash asslstance as late or incomplete:| ¥

Number of reports showing enrollment in medical assistance es fate or incomplete

Number of reports showing enrollment in SNAP (food stamps) as late or incomplete

" Number of reports showing enrellment in ESL s late-or incomplete

Numnber of reports showing enroliment in employment services as late or incomplets

Number of reports showing school enrollment of minor child as late or incomplete

Number of reports showing health screening as late or incomplete

Number of reports showing enrollment in other services as appropriate as late or incomplete

Number of reports showing household income not exceeding expenses

Number of reports showing that refugee is unable to identify source(s) of household income and expenses
' ’ . after R&P assistance ends
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Nauonallues and elhmcmes scrved in
FY2013 and FY 2014

Proposed new nationalites expected to
be served at this location in FY 2015

Languages available on staff

Languages available from within the
community of resettlement

Tigrinya and Oromo provided by refugee community leaders.
RST network wide: Bengali, Farsi, Kachin, Lai, Lingala,
MaayMaay, Maithili, Mala, Ponugu'ese, RO{nanian. Russia’n,‘
Tedim, Zai Wa, and Zomi,

Other language resources used by
affi hate (note frequency and general |
cnrcurnstances of use)

Numbcr of other afﬁllates prcscm

o, A e AR
'..' I

I

Local overall unemployment rate

4.7%, April 2014, Bureau of Labor Statistics'.

Available jobs

Listed in order of frequency of job placement, from most frequent
to least frequent: light industrial, food preparation, service, and

retail. Major employer partners include: CSM Bakery, Samsung
" | Hyundi, CVE Cell Phone Verification Ltd., American Marrazi

Tiles, and Tyson Foods.

Average starting wage

The average starting wage in FY 2013 and FY 2014 was $8 77 per
hour. 90% were employed in full-time jobs; 10% were employed
part-time. 70% were offered benefits by their employers.

Average monthly rent and availability

1-Bedroom: $550
2-Bedroom: $650
3-Bedroom: $900

Available; Always .
Available: Always . .-
Available: Always

English language programs available
for newly arrived refugees and-
‘average wail ume

.| Pre-Literate:  Yes Avg Wait Time = Less than 1-week
Beginner: Yes ° Avg Wait Time = Less than | week
Intermediate: Yes  Avg Wait Time = 1 week
Advanced: | Yes Avg Wait Time = | week

- 1. Health Care Access: Clients, upon amival, are eligible for 8 months of the state Medicaid
program, Refugee Medical Assistance (RMA), prowdmg health and some dental services.
Children are eligible for Children’s Medicaid covering healt.h and dental services. Children
can access dental services at any provider accepting Children's Medicaid with no wan time.
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B4

] Clients with urgent I
needs upon arrival have immediate access to emergericy rooms and urgent care through the

state Medicaid program and RMA. Hospitals will provide prescriptions for special medical

needs and a medical specialist referral. Mental health counseling services are available upon’

refcrral.l

2. Refupees with Special Needs:

3. Public Qutreach:

115 ‘ ,
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4. Financia) Resou rces‘:! ' |

Projected Contributions to the R&P Program

Type of Donor FY 2014 FY 2014 Estimated FY 2015 FY 2015 Projected
Estimated Cash In-kind Vatue Projected Cash 1n-kind Volue

Foundations/Corporations
Faith-based/Community-
based Organizations

Fees for Service
Individuals
Volunteer Hours/Miles

State/County/Local
Government

Headquarters
Affiliate/Sub-office
Other:

TOTALS

TOTALS PER CAPITA
'} (acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs:

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
RST Dallas has a code of conduct for staff and volunteers which incorporates the PSEA
" principles and standards, and utilizes a grievance policy.
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National Agency Church World Service Affiliate Code { TXCWS04
Office State " | Texas Office City | Fort Worth
Office Name Refugee Services of Texas, Inc, ’
Office Address " | 1801 Circle Drive, Ft. Worth, TX 76119 :
* JOINT SITE SUB-QFFICE . y
If joint site, with whxch agcncy or ) ) Sub-office N/A
| agencies? . LIRS ‘ | aA;_lrlr:::stenng Dallas, TX
’ REICATE S TAREING L PRR nts N el i CASEIPPA CEMEN :
FY 2014 | FY 2015 | Zip code(s) in which affiliate is able to place cases: i
R&P FTE paid by R&P ' ’ o : B4

R&P FTE paid by other (not volunteers) | ‘ . N/A ‘
Total ClieaVFTE Ratio | L . ,

FY2013 Actal Arrivals
FY 2014 Acknowledged Capacity

! r Fe e b FY 2014 Anticipated Arrivals
pnor-osiso Py 2013 ' AR EA  ECA LAC NE/SA otal
U.S. Tie Capacity : )
No U.5: Tie Capacity ' '
Total Cépacily ,
A R T ERIOD REFOR]

R&P Period Employmenl % (individuals): || ] | R&P Period Out- Mlgranon % (individuals):'

Total R&P Period chorts Submitted for FY2013 (number of cazres/number of individuals):

Number of reports showing soclal security-card application as late or incomplete

Number of reports showing enroliment in cash assistance as late or incomplete

Number of reports showing enrollment in medical assistance as late or incomplete

Number of reports showing enrollment in SNAP (food stamps) as laie-or incomplete

.Number of reports showing enrollment in ESL as late or incomplete

Number of reports showing enrollment in empleyment services as late or incomplete . )

~ Number of reports showing school enrollment of minor child as’late or incomplete

Num.b‘er of reports showing health screening as late or incomplete

Number of reports showing enrollment in other services as appropriate as Jate or incomplete

Number of reports showing household incdme not exceeding expenses

Number of reports showingvlhal refugee Is unable to identify source{s) of household income and expenses
. after R&P assistance ends

1
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et N SREGENT/ R'_P IS E lf'\-A’ E 'Qﬂp 5 A T :
Nanonalmes and ethn:cmes served in
-FY2013 and FY 2014

Proposed new nationalities expected to
be served at this location in FY 2015

“Languages available on staff

Languages available from within the

. : Chin, Dari, Karenni, Karen, Tigrinya, and Pashto.
community of resettlement SR

v Other language resources used by
affiliate (note frequency and general
circumstances of use)

Number of other affiliates present 2

Local overall unemployment rate 4.6%, April 2014, Bureau of Labor Statistics .
L _ Listed in order of frequency of job placement, from most frequent
' ' 10 least frequent: distribution, packaging, assembly, hospitality,

L laundry services, CNA positions, food service, retail, and janitorial
Available jobs . - | services.-Major employer partners include: Express Employment,

' Professionals (Hiring for GENCO/ATC) Waimart, Regal Staffing

Services (Hiring for Texas Meat Packers), North Texas Healthcare

Laundry, Pro-Tech (Hiring for Flextronic.

The average starting wage in FY 2013 and FY 2014 was $8.05 per

Average starting wage ' hour. 90% were employed in full-time jobs; 10% were employed
part-time. 62% were offered benefits by their employers.
1-Bedroom: $550 | Available: Always .
' ok ene 2-Bedroom: $600 Available: Always
Averlage.momhly rent anq availability 3-Bedroom: $650 Ava'_u'lable: Always
N 4-Bedroom: $725 Available: Always

* - | English language p rogramé avail-a;blc Pre-Literate: Yt.as . Avg Wait Time = Less than 1 week

for newly arrived refugees and Beginr.ler: Yes Avg Wait T'tme = Less than 1 week

average wait time Intermediate: Yes Avg Wait Time = Less than 1 week
Advanced:  Yes - Avg Wail Time = 1 week
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1. Health Care Access: Clients, upon amival, are eligible for 8 months of the state Medicaid
program Refugee Medical Assistance (RMA) providing health and dental services. Children
are eligible for Children's Medicaid covering health and dental services] ! B4
| Clients
have immediate access to hospital services through the urgent care clinics. During initial
screening, patients with additional medical needs are referred to the International Health ;
Clinic within 6 weeks of arrival. Using RMA, adulis have access to emergency dental
assistance. Fort Worth also hosts a number of low-cost dental services through various local
_charities. Mental health services.access.averages hetween 1 and 3 monthe |

2. Refugees with Special Needs:

3. Public Oulreach:i

. . 119
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4, Financial Resources:

Projected Contributions to the R&P Program

Type of Donor FY 2014 FY 2014 Estimated FY 2015 FY 2015 Projected
Estimated Cash In-kind Value Projected Cash In-kind Value

Foundations/Corporations
Faith-based/Community-
based Organizations
Fees for Service
Individuals

Volunteer Hours/Miles
State/County/Local
Government
Headquarters
Affiliate/Sub-office
Other:

TOTALS

TOTALS PER CAPITA
(acknowledged capacity}

5_\{nlu_nl.eer_and_{:n:$nnnsnmhin.l?.mgtamq- I

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
RST FW has a code of conduct for staff and volunteers which incorporates the PSEA
principles and standards, and utilizes a grievance policy.
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Nt

National Agency Church ' World Service . | Affiliate Code | TXCWSO01
Office State, . Texas Office City Houston’
Office Name' Interfaith Ministries for Greater Houston
: 3303, Main Sueel
ffi '
Office Address Houston, TX 77002-9322 .
JOINT SITE . c SUB:OFFICE
If joint site, with whlch agency or . . Sub-office N/A
agencies? . EMM Adn?m.istefing N/A
affiliate

FY 2014 | FY 2015 | pr code{s) in wruch afﬁllalc i5s able to place cases:
R&P FTE paid by R&P ' B4

R&P FTE paid by other (not volunteers) . _ N/A ' 1
Total Client/FTE Ratio

FY2013 Actyal Arrivats
'FY 2014 Acknowledged Capacity
FY 2014 Anticipated Arrivals

PROPOSED FY 2013 AR EA ECA LAC NE/SA Tl
1 U.S. Tie Capacity

No U.S. Tie Capacity -,
Tota! Capacity

R&P Period Emp]oymem B { mdmduais)

R&P Period Oul-Mzg;muon B mdmdual.s'}:

Total R&P Period Reports Submitted for FY2013 (number of cases/number of individuals): . [ ]

Number of reports showing social security card application as late or incomplete

Number of repotts showing enrollment in cash assistance os late or incomplete

Number of repons showing enrollment in medical assistance as late or incomplete

Number of reponts showing enrollment in SNAP (food stamps) as lote or incomplete

Number of reports showfng enroliment in ESL as late or incomplete

Number of reports showing enroliment in employment services as late or incomptlete

Number of report.s showing schoo! enrollment of minor child &s late or incomplete

Number of reports showing health screening as late or incompleie

Number of reports showing enrollment in other services ns appropriate as late or incomplete

Number of repornts showing household income not exceeding expenses
Number of reports showing that refugee is unable to Identify source(s) of hounsehold income and expénses
after R&P assistance ends
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Nauonahucs and clhmcmes servcd in

FY2013 and FY 2014

S D

b
72, S ety

Proposed new natipnalities expected to

be served at this location in FY 2015

Languages available on staff

Languages available from within the
community of resettlement

Burmese, Chin, Farsi, Pashto, and Tigrinya.

| Other language resources used by |

affiliate (note frequency and general

"circumstances of use)

‘Nu mber of other afﬁllalcs present

Local overall unemployment rate

4.6% 'April-zom. Burcau of Labor Statistics

Available jobs

Listed in order of frequency of job placement, from most frequent
to least frequent: light industrial/assembly, hospitality,
manufacturing. Major employer partners include: Tromontina,
Goodman and Randstaff.

Average starting wage

The average starting wage in FY 2013 and FY 2014 was $7.50 per

hour. 90% were employed in full-time jobs; 10% were employed
part-time. 70% were offered benefits by their employers.

Average monthly rent and availability

1-Bedroom: $610.
2-Bedroom: $820
3-Bedroom: $890

Available: Always
Available: Always
Available: Sometimes

English language programs available
for newly arrived refugees and
average wait time

Pre- Lllerate Yes
Beglnncr Yes
Intermediate:” Yes
Advanced: - Yes

Avg Wait. Time = | week
Avg Wait Time = 1 week
Avg Wait Time = | week
Avg Wait Time = 1 week

1. Health Care Access: Houston'is home to the world’s largest medical provider, Texas
Medical Center. This unique facility offers pediatric and adult tertiary care and
) subSpeuahsts as well as expertise in working with international patients. The Shriners’
Hospital provides free pediatric care. Mental health care is offered nearby at the University
of Texas. Specialty care for victims-of torture is accessed through other local resettlement
agencies. All of these medical services are easily accessed by piblic transportation.
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| [Typically, there is no waiting time for refugees
1o access pnmary care, However, wailing time for specialized clinics and mental health
services can take up to a month. Medicaid does_not cover dental care for adult refugees in
Houston.|

2. Refugees with Special Needs: |

[Houston has the world's largest medical provider, Texas Medical
Center (TMC), a facility offering expertise in working with international patients. Legacy
Clinic offers specialized support for LGBTI clients. After-school and summer programs are
available through two community organizations, Amaanah Refugee Services and Partnership
for the Advancement and Immersion of Refugees.

3. Public Qutreach: |
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4. Financial Resources:!

Projected Contributions to the R&F Program

Type of Donor

FY 2014
Estimated Cash

FY 2014 Estimated
In-kind Value

FY 2015
Projected Cash

FY 2015 Projected
In-kind Value

Foundations/Corporations

Faith-based/Community-
based Organizations

Fees for Service

Individuals

"Volunteer Hours/Miles

State/County/Local
Government*

Headquarters

Affiliate/Sub-office

Other:

TOTALS

TOTALS PER CAPITA
(acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs:

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:

M has a code of conduct for staff and volunteers which incorporates the PSEA principles
and standards, and utilizes a grievance policy.
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National Agency " Church World Service Affiliate Code | VACWS05 -
Qffice State : Virginia Office City | Harmi soanrg e
Office Name Church World Service/IRP
QOffice Address . 250 East Elizabeth Street, Suite 109, Harrisonburg, VA 22802
) JOINT SITE . . SUB-OFFICE
If joint site, with which agency or ) Sub-office . N/A
agencies? . . N/A . Administering NIA

& PIEROG RAMAFRIPATE

affiliate .
3 i M GRS PLAGCEME N RO CATIONS ferg, Soreits

Zip code(s) in which affiliate is able to place cases:

R&P FTE paid by R&P

B 22602 22801, 22802, 22812, 22830 22835, 22841, 22848,

| R&P FTE paid by other (not volunteers) 22939 220870, 24401 24486

Total Client/FTE Ratio

FY2013 Actual Arrivals
FY 2014 Acknowledged Capacity

T i i ; FY 2014 Anticipated Asrivals

PROPOSED FY 2015 AF EA ECA LAC  NESA Total
U.S. Tie Capacity ' ' ' ' ' '
No U.S. Tie Capacity

Total Capacity

R&P Period Employmem % {mdw:duals}

Tots] R&P Period Reports Submitted for FY2013 (number of cases/number of individuals): :]

Number of reports showing soclal security card application as late or incomplete

Number of reports showing enrollment in cash assistance as late or incomplete

Number of reports showing enroliment in medical assistance as lote or incomplete

Number of reports showing enrollment in SNAP (foed stamps) as late or incomplete

Number of reports showing enroliment in ESL as late or incomptlete

Number of reports showing enrollmert in employment services as late or incomplete

Number of reports showing school énrollment of minor child as late or incomplete

Number of reports showing health screening as late or incomptete

Number of reports showing enroliment in other services as appropriate as late or incomplete

Number of reposts showing household income not exceeding expenses

Numbér of reports showing that relhgee fs unable to |denhfy source{s) of household income and expenses
. . . + after R&P nssistance ends
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Natlonalmcs and ethmcmes servcd m‘
FY2013 and FY 2014

Proposed new nationalities expected (0
be served at this location in FY 2015

Languages available on staff

Languages available from within the
community of resettlement

Ambharic, Burmese, Chin, Dinka, Far_si, French, Karen,
Kinyarwanda, Kunama, Pashto, Swahili, and Tigrigna.

Other language resources used by .
affiliate (note frequency and general
circumstances of use) '

Numbcr of othcr affiliates prescm

Local overall unemployment rate .

5.2%, April 2014, Bureau of Labor Statistics

Available jobs

Listed in order of frequency of job placement, from most frequent
1o least frequent: food processing, packaging, ht‘)usekceping and
food service. Major employer partners include: Cargill,
Shenandoah Growers, Hampton Inn, Marshals TJX and Aramark.

Average starting wage

"The average starting wage in FY 2013 and FY 2014 was $7.50-

$11.03 per hour. 96% were employed in full-time jobs; 4% were
employed part-time. 96% were offered benefits by their
employers.

Avcr;agc monthly rent and availability

"3-Bedroom: $740

Available: Always-
Available; Always
Available: Always

1-Bedroom: $525
2-Bedroom; $625

English language programs available
for newly arrived refugees and
average wait time

Avg Wait Time = 1 week
Avg Wait Time = | week
Avg Wait Time = |' week
Avg Wait Time = 1 week

Pre-Literate: Yes
Beginner: ~ Yes
Intermediate: Yes
Advanced:  Yes

1. Health Care Access: ]

[l‘nc

. health department refers all new armivals to the Harrisonburg Community Health Center for
an appointment with a Family Physician. The health department refers emergency dental
health needs to the Harrisonburg Free Clinic when they do'the initial screening. When
clients receive their Medicaid cards they are able to access various dental health practices.
They are also able to access dental health practices with their insurance coverage when they
are employed after several months. The local Health Department also screens new arrivals

UNCLASSIFIED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017
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for mental health issues and refers those with menlal health needs to the Community Services
Board for further testing and treatment! B4

armisonburg also has several emergency care facilities and a major hospital;
ockingham Mermorial Hospital equipped for major surgery. There are currently no barriers
to medical, dental, or mental health services.[

2. Refupees with Special Needs: |

3. Public Qutreach:

4. Financial Resources:

T

127

UNCLASSIFIED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017




C05970544ED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017

Projected Contributions to the R&P Program

Type of Donor

FY 2014
Estimated Cash

FY 2014 Estimated FY 2018 FY 2015 Projected
In-kind Value Prajected Cash In-kind Vatoe

Foundations/Corporations

Faith-based/Community-
based Organizations

Fees for Service

Individuals -

Volunteer HoursMiles

State/County/Local
Government*

Headquarters

Affiliate/Sub-office

Other:

TOTALS

TOTALS PER CAPITA
{acknowledged capacity)

Volunteer and Co-Sponsorship Programs:|

Grievance and Protection from Sexual Eiploitation and Abuse (PSEA) policy and plan:

CWS Harrisonburg has a code of conduct for staff and volumeer§ which mcorporates the
PSEA principles and slandards and utilizes a grievance policy.
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National Agency Church World Service  ~ | Affiliate Code | VACWS01

Office State ~ Virginia Office City Richmond ' ' )
i .| Office Name .Church World Service/IRP - ’
. Office Address 3314 N. Parham Rd., Suvite B, Richmond, VA 23294
’ . JOINT SITE A . . . . SUB-OFFICE
If joint site, with which agency or . - | Sub-office . -NiA
agencnes? NiA Administering N/A
affiliate
moem.m mm.ﬂ*swwcm_ﬁm*ﬂn. GEM] @&fmmﬂs R
| FY 2014 | FY 2015 | Zip code(s) in which affiliaie is able to place cases:
R&P FTE paid by R&P B4.
R&P FTE paid by other (ot volunteers) o _ NiA .
Totat Client/FTE Ratio 1
FY2013 Acteal Arrivals
) FY 2014 Acknowledged Capacity
: A A FY 2014 Anticipated Amivals
PROPOSED FY lel: AF A ECA LAC NE/SA Totwl

U.S. Tie Capacity
No U.S. Tie Capacity
Total Capacity

R&P Pcnod Employment % {’mdw:dual.s)

Total R&P Period Reports Submitted for FY2013 {number of cases/number of individuals): * | I |

Number of reports showing soclal security card application as late or incomplete

i _ Number of réponts showing enrollment in cash assistance as late or incomplete

Number of reports showing enrollment in medical nssistarice as late or incomplete

Number of reports showing enrollh]enl in SNAP (food stamps) as late or incomplete

Number of, rcpbns showin‘g enrollment in ESL as late or incomplete

Number of reports showing enroliment in employment services os tate or incompléle

Number of reports showing school enrgliment of miner child os late or ih_c.omplete‘

Number of reports showing health screenlng as late or incomplete

Number of reports showing enrollment in other services as appropriate as late or incomplete

" Number of Teports showing household Income not exceeding expenses

Number of reports showmg that refugee is unable to idenlll‘y source(s] of household mcome and expcnses . i
. after R&P assistance ends
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Nauonalmcsand elhmcmcs served in
FY2013 and FY 2014

be served at this location in FY 2015

Proposed new nationalities expected to |

Languages available on staff

Languages available from within the
community of resettlement

Ambharic, Arabic, Burmese, Farsi; Hindi, Karen, Karenni,
Nepali, Persian, Punjabi, Somali, Spanish Swahili, Tigrinya and
Urdu.

Other language resources used by
affiliate (note frequency and general
circumstances of use)

Number of other affiliates present

Local overall unemployment rate

5.5%, April 2014, Bureau of Labor Statistics

Listed in order of frequency of job placément, from most frequent
to least frequent: Poultry Preparation, Food processing,
Housekeeping, Laundry,. Restaurant work, landscaping,

Available jobs -construction, retail order filling and distribution. Major employer
.partners include: Aeortek, Tyson's, Bon Secours, Amazon and
« | Westminster Canterbury.
The average starting wage in FY 2013 ‘and FY 2014 was $9.00 per
Average starting wage hour. 90% were employed in full-time jobs; 10% were employed

part-time. 75% were offered benefits by their employers.

Average monthly rent and availat;ility

1-Bedroom: 3650
2-Bedroom: $800
3-Bedroom: $1000

Available: Frequently
Available: Always
Available: Frequently

English language programs available
for newly arrived refugees and
average wait time

Pre-Literate: No
Beginner: . Yes
Intermediate: .Yes
Advanced:  Yés .

Avg Wait Time = N/A
Avg Wait Time = 1 ‘\'vcek.s
Avg Wait Time = 1 weeks
Avg Wait Time = 1 weeks

1. Health Care Access: [

UNCLASSIFIED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017

130

B4|



C0597054 4/ED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017

[Most dentists do not accept Medicaid in Richmond area. | ]

2. Refugees with Special Needs: |

. pr J Richmond has excellent health care options for clients
via the Medical College of VA, Children’s Hospital and Bon Secours Health System. Free
dental and health clinics are provided by VA State Health Departments!

[RE AgENCY'S partners.

3. Public Qutreach:
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4. Financial Resources| . ‘ ]

Projected Contributions to the R&P Program

Type of Donor FY 2014 FY 2014 Estimated FY 2015 FY 2015 Projected
- Estimated Cash In-kind Value Projected Cash In-kind Value

Foundations/Corporations

Faim-basedlCommunil)_r-
based Organizations

Fees for Service
Individuals

Volunieer Hours/Miles
Headquarters
Afhiliate/Sub-office
Other:

TOTALS

TOTALS PER CAPITA
{acknowledped capacity)

5. Volunteer and Co-Sponsorship Programs:

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
CWS Richmond has a code of conduct for staff and volunteers which incorporates the PSEA
principles and standards, and utilizes a grievance policy.
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1
‘.

National Agency Church World Service | Affiliate Code | N/A

Office State New Jersey Office City Jersey City ) .
. . | Office Name . CWS Jersey City '
! Office Address - - TBD | -
: JOINT SITE . ’ . SUB-OFFICE
If joint site, with which agency or Sub-office - NIA
agencies? ’ N/A Administering
) affiliate

=Y 2015 | FY 2015

JZip code(s) inl which ai’ﬁhate |s able to place cases

R&P FTE paid by R&P .

R&P FTE paid by other {not volunteers) TBD (based on TBD office location)

Total Client/FTE Ratig -

FY2013 Actual Armrivals .
FY 2014 Acknowledged Capacily
: S A FY 2014 Anticipated Arrivals | -
PROPOSED FY lela AF EA ECA LAC NE/SA Totul
-1).5. Tie Capacity I ‘ ' ' ' '
No U.S. Tie Capacity
. Total Capacity
i P i, LY LR & B PERIO DR EPORT GUTCOMES

R&P Period Employment % rmdmduam [ 1 [ R&PPeriod Ou-Migration % (individuals)

Total R&P Period Reports Submitied for FY2013 (number of cases/number of individuals): s

Number of reports showing social security card application as Iate or incomplete

Number of reparts showing enrollment in cash assistance as late or incomplete

Number of reports showing enrollment in rredical assistance as late or incomplete

Number of reports showing enroflment in SNAP (food stamps) as late or incomplete
Number of reports showing enrollment in ESL es late or incomplete

Number of reports showing enrollment in’ employment services as late or incomplete

" Number of reports showing school enrollment of minor child as late or incomplete

Number of reports showing health screening as late or incomplete

Number of reports showing enrollment in other services as appropriate as late or incomp]e'te

" Number of reports showing household income not exceeding expenses

Number of reports showing that rel'ugee is unable to identify sonrce(s) of household income and expenses
after R&P assistance ends
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. Nauonalmes and cthmcmes served in
FY2013 and FY 2014

OO E DO R e

Proposed new nationalities expected 1o
be served at this location in FY 2015

Languages available on staff

Languages available from within-the
community of resettlement -

Arﬁbic, Burmese (Cl}in and Karen), Nepali, and Spanish.

Other language resources used by
affiliate (note frequency and general
circumstances of use)

Numbcr of 0Lhcr afﬁhatcs prcscnl

T (IRC afﬁllatc is 10 rmles away in Ellzabcth NJ)

.| Local overall unemployment rate -

10%, April 2014, Bureau of Labor and Statistics

Available jobs

| Entry level jobs likel_y'in fields such as: manufacturing, retail,

Average starting wage

healthcare, childcare, education, and hospitality.

N/A

Average monthly rent and availability

Cost of Living: 106
Median Rental Rate: $795 - $956

English language programs available
for newly arrived refugees and
average wail ime

Pre-Literate: Yes Avg Wait Time = 1-4 weeks
Beginner: Yes " Avg Wait Time = 1-4 weeks
Intermediate: Yes Avg Wait Time = 1-4 weeks
Advanced:  Yes Avg Wait Time-= 1-4 weeks

1. Health.Care Access: The Refugee Health Program (RHP) in NJ partners with the Office of
Refugee Resettlement (ORR), Department of Human Services {DHS), Resettlement
Agencies (RAs), Federally Qualified Health Centers (FQHCs) and community organizations
to provide health screenings and social services to help ensure successful resettlement.
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2. Refugees with Special Needs:

3. Public Outreach::

4. Financial Resourceg:_l

Projected Contributions to the R&P Program

FY 2014
Type of Donor FY 2014 Estimated FY 2015 FY 2015 Projected
" | Estimated Cash In-kind Projected Cash In-kind Value
Value

Foundations/Corporations

Faith-based/Community-based
Organizations

Fees for Service
Individuals
Volunteer Hours/Miles
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State/County/Local
Government*

Headquarters
Affiliate/Sub-office
Other:

TOTALS

TOTALS PER CAPITA
(acknowledged capacitly)

5. Volunteer and Co-Sponsorship Programs

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
CWS Jersey city will have a code of conduct for staff and volunteers which incorporates the
PSEA principles and standards, and utilizes a grievance policy.
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